MANUEL DE SERVICE DU FOUR PYROLYTIQUE

ELECTROMENAGER]

DISPLAY (ELECTRONIC CONTROL ) ERROR CODES

3/EO

v

PT1000 ELECTRONIC
THERMOSTAT OPEN CIRCUIT

A 4

TEMPERATURE IS TOO HIGH ;
REDUCE THE TEMPERATURE
IS THE PROBLEM SOLVED ?

NO

3/E3

v

PT1000 ELECTRONIC
THERMOSTAT SHORT CIRCUIT

A 4

TEMPERATURE IS TOO LOW ;
INCREASE THE TEMPERATURE
IS THE PROBLEM SOLVED ?

CHANGE PT1000

4/EQ > EEPROM ERROR
8/EO -~ POTENTIONMETER
(THERMOSTAT ENCODER)

ERROR

CHANGE THERMOSTAT
ENCODER

5[E2 | » LATCH NOT LOCKING LATCH
NOT UNLOCKING

SEE : DOOR LATCH

FIFF 4+ UNKNOWN FAULT

| \ 4
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If product use vestel mainboard;

OVEN ERROR CODES:

PT1000 socket is checked. if
it is detached from terminal,
PT1000 is unplugged S attach the terminal and error
ERO > or broken code is checked again. if
Error is continued, change
PT1000

Change PT1000

PT1000 is broken

ER1 —>

Check meat probe connections
first. If error code remains on
ER2 —> | Meat Probe is broken —> _the screen, change the
mainboard. Otherwise, change
the meat probe.

if meat probe is not

ER12 — connected while meat ——>
probe is set in function.

Connect meat probe or
switch off the oven

ER11

Mainboard is warmed

— over 105 C

E R 10 Main voltage<170 V That's about mains

voltage, check mains

Change mainboard or
check cooling system
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ERY7

Product center temperature
is not reached less than
200 C or thermostat is
configured less than 200 C
while cooking continuously
for 60 minutes

Check heaters and

connections.

Product is used much

ER8 > energy from normal.
While cooking, product
ER9 S center temperature is

reached over 340 C.
Overheating.

ER4

Communication error

——>| about mainboard and ——>

Display

ER5

—> Electrical issue. —>

ERG

Product is working

—>| continuously during 6 ——>

hours.

DOOR

For pyrolytic ovens,

—>| give warning about ——>

door. "Close the door"

Change mainboard.

—

Check heaters and
mainboard.

Check connections
between mainboard
and display. if problem
is continued, change
mainboard

Check wiring
according to wiring
diagram.

When product is used
again, error code is
erased.

When product is used
again, warning is
erased.
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For pyrolytic ovens,

: Check pyrolytic door
door lock is broken ;
E R3 due to mechanical or lock andrﬁni?ge if you
electrical issue .
Check knob

ER15

Product is not detect
the knob.

connections. if
problem is continued,
change encoder.

ER16

While cooking, knob
connection is lost..

Check knob
connections. if
problem is continued,
change encoder

ER17/

About RTC on
mainboard

Change mainboard
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Changing Visio Touch Control Panels / Visio Touch Error Codes

ER1: There is a fault with the pt1000 sensor (circuit, sensor or cable) that detects
the internal temperature of the oven.

1.Check PT1000 connections at display.
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3. If problem is not solved. change visio touch. Remove the visio touch by using nippers

ER2: Error about encoder of thermostat

Check encoder wiring
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Change encoder cable . if problem not solved. change encoder itself.

T

ER3: Error about Meat Probe

Check wiring of meat probe or encoder connections. if problem not solved. change meat probe. if error still continues, change
encoder.
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If there 1s a temporary disconnection when Er 1, Er 2 or Er 3 occurs, the "-" and
"+" keys can be pressed together to bring the oven to ready status. If the fault is
not temporary, the electronic circuit must be repaired.

ER4: Oven temperature is higher than 350 degrees.

When Er 4 is formed, the oven can be used again by pressing the "-" and "+" keys together when the oven temperature
falls below 260 ° C.

If temperature is not decreased, change limit thermostat.

If limit thermostat is active. check PT1000 and encoder of thermostat. 1f you find a problem change the part.

ERS5: While manual cooking and cooking with meat probe, there is a maximum

cooking time. If function is not changed for 3 hours. heaters will be stopped and error
code is shown on display.

When Er 5 is formed, the oven can be ready to use again by pressing the "-" and "+" keys together

ERG: If door lock is not detected when the door is locked, the
resistances are disabled and the error condition is indicated.

Check door lock connections. change door lock or cables. if the problem not solved, change Visio Touch



VESIEL
BUILT IN OVEN SERVICE MANUAL

DEMO(SHOP) MODE: ACTIVATING/DEACTIVATING

This process can be changed related to control panel type.

MONOCHROME MODELS:

When the product is working (not in the standby mode) “Back” and “OK” should be touched together for
activating/deactivating DEMO mode.

VISIO TOUCH MODELS:

When the product is working (not in the standby mode) “M” and “+”, “-“ should be touched together.

FULL TOUCH MODELS:

When the product is working (not in the standby mode) “P” and “Thermostat” should be touched together.

LED SLIM TOUCH MODELS:

When the product is working (not in the standby mode) “Mode” and “Thermostat” should be touched together
for 3 seconds.

SMART/READY COOK MODELS:

While product is working (not in the standby mode) left knob is turned right 5 times. After that, right knob is
turned left 5 times. Next, right knob is pushed 1 time and left knob is pushed 1 time.

DIGITAL TIMER MODELS:

e For activating demo/shop mode; in 1 minute when the electricity is first connected, “Mode” and “- “ should be
pressed together for 5 seconds.

e For deactivating demo/shop mode; “Mode” and “- “ should be pressed together for 5 seconds (product
should’t be in stand-by mode).
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