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DESCRIPTION DU 
LAVE LINGE 

LAVAGE

1- Dessus
2- Bac à produits
3- Sélecteur de programmes
4- Affichage électroniqueet touches de 
fonctions
5- Hublot
6- Couvercle du filtre de la pompe de 
vidange 

• Branchez votre lave-linge à une 
prise électrique.
• Ouvrez le robinet d'eau.

Triez vos  vêtements en fonction de leur type
(coton, synthétique, délicat, laine, etc.), leur 
température de lavage (froid, 30°, 40 °, 60 °, 
90 °) et leur degré de saleté (légèrement taché,
 taché, très taché). 

Répartition du linge

Comment placer le linge 
dans le tambour

3 Comment verser la lessive
dans le tiroir

4 Sélection des 
programmes (*)

Ouvrez hublot de votre 
lave linge. Répartissez 
votre linge dans tambour.

2 13
1- Compartiment de 
prélavage
2- Compartiment de lavage
3- Compartiment pour 
assouplissant

Vous pouvez sélectionner le programme avec lequel 
vous souhaitez laver votre linge à l'aide  de la 
manette sélecteur de programmes. Vous pouvez 
paramétrer l'opération de sélection de programmes 
en  tournant  la manette électeur de programmes 
dans les deux sens. Assurez-vous que la manette 
sélecteur de programmes soit positi onnée 
exactement sur celui que vous avez sélectionné.
 (*) Les programmes de lavage et les noms peuvent varier selon votre 
modèle de machine.



En appuyant sur la touche Départ/Pause, 
vous pouvez lancer le programme que 
vous avez sélectionné, ou mettre en pause 
un programme en cours.

5 Display et touches de fonctions(*)

6 Démarrage de votre 
lave linge 7 Comment enlever le 

linge du tambour

1- Voyant Lavage 
2- Voyant Rinçage 
3- Voyant Essorage 
4- Voyant Fin 
5- Touche départ différé
6- Touche réglage vitesse d'essorage 
7- Touche Départ / Pause
8- Voyants LEDS fonctions auxiliaires

(*) Les fonctions auxiliaires varient selon le modèle de votre appareil.

- Une fois le programme 
terminé, votre lave-linge 
s'éteint automatiquement. 
- Le voyant LED Fin s'allume 
sur l'affichage électronique. 

8 Entretien

1- Nous vous recommandons de nettoyer le filtre de la pompe de
vidange une fois tous les 2 mois.  

2- Nous vous recommandons de nettoyer le bac à produits une 
fois tous les 2 mois. 

3- Nous vous recommandons de nettoyer tous les 2 mois le filtre 
situé à l'extrémité du tuyau d'arrivée d'eau coté robinet d'arrivée d'eau.   

4- Nous vous recommandons de nettoyer tous les 2 mois le filtre situé 
à l'extrémité du tuyau d'arrivée d'eau coté lave linge.

Si l'opération d’essorage ne s'est 
pas effectuée ou démarre 

tardivement, cela signifie que le 
système anti-balourd a été activé. 

Le système anti-balourd va 
essayer de répartir le linge de 

façon homogène, car si le linge 
n'est pas bien réparti à l'intérieur 
de la machine, cela entraîne un 
déséquilibre. Une fois le linge 
réparti, l'opération d’essorage 

démarre. Attention: une trop faible 
quantitéde linge peut empêcher 

l'essorage de fonctionner.
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À partir des voyants LED de fonctions de votre machine, vous pouvez voir le temps de démarrage après, les 
fonctions auxiliaires que vous avez sélectionnées et le stade du programme que vous exécutez sur votre
machine. (Prélavage x /     lavage ,rinçage    , essorage    ). Si les voyants clignotent, c'est qu'une erreur a été 
détectée sur la machine Référez vous à la notice pour plus d'indications sur les codes pannes. Le voyant Fin 
s'allume lorsque votre cycle de lavage est terminé.
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JW`e[a`*Xd�cgW`UW VW
Xa`Uf[a``W_W`f $Lm@l%

--+(-/+ L m 0+ @l

;agdS`f _Sj[_S^ $8% ,+

FdWee[a` VW ^oWSg $CFS% CSj[_g_ , CFS*
_[`[_g_ +', CFS

Fg[eeS`UW _Sj[_S^W $M% -,++

;SbSU[f� VW ^ShSYW _Sj[_S^W
$^[`YW { ^o�fSf eWU% $]Y% 1'+

" ;Wf SbbSdW[^ Wef VWef[`� { � fdW gf[^[e� VS`e VWe 
Sbb^[USf[a`e Va_Wef[cgWe Wf S`S^aYgWe fW^^We cgW5
VWe Ua[`e Ug[e[`We d�eWdh�e Sg bWdea``W^ VS`e
VWe _SYSe[`e' TgdWSgj Wf SgfdWe W`h[da``W_W`fe
bdaXWee[a``W^e6 VWe XWd_We6 ^ogf[^[eSf[a` bSd ^We
U^[W`fe VWe Z� fW^e' _afW^e Wf SgfdWe W`h[da``W_W`fe 
{ USdSUf~dW d�e[VW`f[W^6 VWe W`h[da``W_W`fe Vg fkbW
UZS_TdWe VoZ� fWe) 

" BWe aghWdfgdWe VW hW`f[^Sf[a` `W Va[hW`f bSe � fdW 
aTefdg�We bSd g` fSb[e)

" ;Wf SbbSdW[^ bWgf � fdW gf[^[e� bSd VWe W`XS`fe 
|Y�e VoSg _a[`e 3 S`e Wf bSd VWe bWdea``We
SkS`f VWe USbSU[f�e bZke[cgWe' eW`ead[W^^We ag
_W`fS^We d�Vg[fWe ag V�`g�We VoWjb�d[W`UW ag
VW Ua``S[eeS`UW' eo[^e $e[ W^^We% ea`f UaddWUfW_W`f
egdhW[^^�$W%e ag e[ VWe [`efdgUf[a`e dW^Sf[hWe {
^ogf[^[eSf[a` VW ^oSbbSdW[^ W` fagfW e�Ugd[f� ^Wgd a`f
�f� Va``�We Wf e[ ^We d[ecgWe W`Uagdge a`f �f�
Sbbd�ZW`V�e) BWe W`XS`fe `W Va[hW`f bSe \agWd ShWU
^oSbbSdW[^) BW `WffakSYW Wf ^oW`fdWf[W` bSd ^ogeSYWd
`W Va[hW`f bSe � fdW WXXWUfg�e bSd VWe W`XS`fe eS`e 
egdhW[^^S`UW)
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" A^ Ua`h[W`f VW _S[`fW`[d { V[efS`UW ^We W`XS`fe VW
_a[`e VW . S`e' { _a[`e cgo[^e `W ea[W`f eage g`W
egdhW[^^S`UW Ua`f[`gW)

" I[ ^W U|T^W VoS^[_W`fSf[a` Wef W`Va__SY�' [^ Va[f
� fdW dW_b^SU� bSd ^W XSTd[US`f' ea` eWdh[UW Sbd~e 
hW`fW ag VWe bWdea``We VW cgS^[X[USf[a` e[_[^S[dW
SX[` Vo�h[fWd g` VS`YWd)

" BoSbbSdW[^ Va[f � fdW dSUUadV� Sg d�eWSg VW 
V[efd[Tgf[a` VoWSg W` gf[^[eS`f ^We W`eW_T^We VW
dSUUadVW_W`f `WgXe Xagd`[e ShWU ^oSbbSdW[^' [^
Ua`h[W`f VW `W bSe d�gf[^[eWd VWe W`eW_T^We VW
dSUUadVW_W`f geSY�e)

" BWe W`XS`fe `W Va[hW`f W` SgUg` USe \agWd ShWU
^oSbbSdW[^)BW `WffakSYW Wf ^oW`fdWf[W` Y�`�dS^ VW
^oSbbSdW[^ `W Va[hW`f bSe � fdW WXXWUfg�e bSd VWe 
W`XS`fe eS`e egdhW[^^S`UW)

C7>3CBF7 2Fagd aTfW`[d ^S hWde[a` �^WUfda`[cgW
VW ^S bd�eW`fW `af[UW Vogf[^[eSf[a`' W`hakWd g` W(_S[^ {
^oSVdWeeW eg[hS`fW 5p iSeZ[`Y_SUZ[`W7efS`VSdVfWef)
[`Xa u)LW[^^Wd { k [`U^gdW ^W `a_ Vg _aV~^W Wf ^W
`g_�da VW e�d[W $-+ UZ[XXdWe% cg[ X[YgdW`f egd ^S badfW
VW ^oSbbSdW[^)
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GO^SUUOc US[O K]]OW]S_OVOW] UK Y[q \OW]O WX]SMO
Ne^]SUS\K]SXW&

5O] KYYK[OSU O\] NO\]SWq n ^W ^\KQO
OaMU^\S_OVOW] NXVO\]SZ^O& DXW ^]SUS\K]SXW
n NO\ PSW\ MXVVO[MSKUO\ [OWN _X][O QK[KW]SO
MKN^Z^O&

)&)&5XW\SQWO\ Qq Wq [KUO\ NO \q M^[S]q

" BS fW_b�dSfgdW S_T[S`fW `�UWeeS[dW Sg Ta`
Xa`Uf[a``W_W`f Vg ^ShW(^[`YW Wef Ua_bd[eW W`fdW ,0
Wf -0 r;)

" <We fW_b�dSfgdWe `�YSf[hWe d[ecgW`f VW V�YdSVWd
^We fgkSgj ag VoW`fdS�`Wd ^W VkeXa`Uf[a``W_W`f VW ^S
USdfW �^WUfda`[cgW)

" LW[^^Wd { UW cgW ^We h� fW_W`fe UZSdY�e VS`e ^W 
fS_Tagd ea[W`f WjW_bfe VoaT\Wfe �fdS`YWde fW^e cgW
VWe U^age' VWe S[Yg[^^We' VWe Td[cgWfe Wf VWe b[~UWe
VW _a``S[W)

" 3_KW] UO Y[OVSO[ UK_KQO$ SU O\] [OMXVVKWNq NO
PKS[O ^W MbMUO NO UK_KQO n _SNO !\KW\ USWQO"& AX^[
MOUK \q UOM]SXWWO[ UO Y[XQ[KVVO 5X]XW 1( g5 O]
[OVYUS\\O[ n VXS]Sq UO MXVYK[]SVOW] << N^ ]S[XS[ n
Y[XN^S]\ UO\\S_SOU\ K_OM ^WO UO\\S_O KNKY]q O&

" <We d�e[Vge a`f fW`VS`UW { eoSUUg_g^Wd egd ^We
^Wee[hWe Wf ^We Seeagb^[eeS`fe Wjbae�e { ^oS[d
bW`VS`f VW ^a`YgWe b�d[aVWe)LWdeWd ^S ^Wee[hW ag
^oSeeagb^[eeS`f VS`e ^W f[da[d { bdaVg[fe ^Wee[h[W^e
g`[cgW_W`f W` V�Tgf VW ^ShSYW)

" I[ ^S _SUZ[`W `oWef bSe gf[^[e�W bW`VS`f g`W ^a`YgW
b�d[aVW' [^ Ua`h[W`VdS VW V�TdS`UZWd ^S _SUZ[`W
Wf VW UagbWd ^oS^[_W`fSf[a` W` WSg)A^ Wef �YS^W_W`f
Ua`eW[^^� VW ^S[eeWd ^S badfW aghWdfW SX[` VW bd�hW`[d
fagfW SUUg_g^Sf[a` VoZg_[V[f� { ^o[`f�d[Wgd VW ^S
_SUZ[`W)
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" A^ eW bWgf cgW VW ^oWSg d�e[VgW^^W d�eg^fS`f VWe
Ua`fd� ^We cgS^[f� d�S^[e�e Sg Uagde VW ^S XSTd[USf[a` 
ea[f bd�eW`fW VS`e ^S _SUZ[`W);WU[ `oSXXWUfWdS bSe
^W Xa`Uf[a``W_W`f VW ^S _SUZ[`W)

" BoW_TS^^SYW VW ^S _SUZ[`W bWgf bd�eW`fWd g`
VS`YWd bagd ^We W`XS`fe)BWe W`XS`fe `W Va[hW`f W`
SgUg` USe � fdW Sgfad[e�e { \agWd ShWU ^oW_TS^^SYW 
ag ^We bWf[fWe b[~UWe VW ^S _SUZ[`W)

" JW`[d ^We _Sf�d[Sgj VoW_TS^^SYW Zade VW badf�W VWe
W`XS`fe ag ^We �^[_[`Wd VW _S`[~dW Sbbdabd[�W)

" Kf[^[eWd ^We bdaYdS__We V[ebaeS`f Vog` UkU^W VW
bd�^ShSYW g`[cgW_W`f bagd ^W ^[`YW fd~e eag[^^�)
DW \S_S[e aghd[d ^W f[da[d { bdaVg[fe ^Wee[h[W^e

^adecgW ^S _SUZ[`W Wef W` Uagde VW Xa`Uf[a``W_W`f)

" =` USe VW V�XSgf' V�TdS`UZWd ^S _SUZ[`W Wf UagbWd
^oS^[_W`fSf[a` W` WSg)DW bSe fW`fWd VW bdaU�VWd {
VWe d�bSdSf[a`e)Jag\agde Ua`fSUfWd g` fWUZ`[U[W`
SYd��)

" DW bSe V�bSeeWd ^S UZSdYW _Sj[_S^W Vg bdaYdS__W
e�^WUf[a``�)
DW \S_S[e fW`fWd Voaghd[d ^S badfW ^adecgW ^S

_SUZ[`W Wef W` Uagde VW Xa`Uf[a``W_W`f)

" BW ^ShSYW VW ^[`YW Ua`fW`S`f VW ^S XSd[`W bWgf
W`Va__SYWd ^S _SUZ[`W)

" Ig[hdW ^We Ua`e[Y`We Vg XSTd[US`f cgS`f { ^ogf[^[eSf[a`
VoSeeagb^[eeS`f ag VW fagf SgfdW bdaVg[f e[_[^S[dW
�hW`fgW^^W_W`f gf[^[e� VS`e ^W ^ShW(^[`YW)

" LW[^^Wd { UW cgW ^S badfW VW ^S _SUZ[`W `W ea[f bSe
aTefdg�W Wf cgoW^^W bg[eeW eoaghd[d fafS^W_W`f)

" A`efS^^Wd ^S _SUZ[`W VS`e g` W`Vda[f cg[ bWgf � fdW 
WXX[USUW_W`f hW`f[^� Wf V[ebaeS`f Vog`W U[dUg^Sf[a`
VoS[d Ua`efS`fW)
=S[O UO\ K_O[]S\\OVOW]\ \^S_KW]\&D^S_[O UO\
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MXW\OSU\ NXWWq \ YX^[ \O Y[X]q QO[ O] Y[X]q QO[
UO\ K^][O\ MXW][O UO\ NKWQO[\ O] UO\ LUO\\^[O\
VX[]OUUO\&
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DW bSe fagUZWd ^W fgkSg VW h[VS`YW ag ^oWSg
h[VS`Y� Sg Uagde Vg Xa`Uf[a``W_W`f Vg ^ShW(^[`YW)
BWe fW_b�dSfgdWe Y�`�d�We Sg eW[` VW ^oSbbSdW[^
bd�eW`fW`f g` d[ecgW VW Td� ^gdW)

C<DBF7 67 4=7DDFC7 >@CE7==7 6m j =3
AClD7?57 6eF? 5@FC3?E l=75EC<BF7

" DW bSe Ua``WUfWd ^W ^ShW(^[`YW { ^oS^[_W`fSf[a`
eWUfWgd { ^oS[VW Vog`W dS^^a`YW)

" DW bSe [`e�dWd g`W X[UZW W`Va__SY�W VS`e
g`W bd[eW)

" DW \S_S[e dWf[dWd ^S X[UZW VW ^S bd[eW W` f[dS`f egd ^W
UadVa`)Jag\agde _S[`fW`[d ^S X[UZW)

" DW \S_S[e fagUZWd ^S X[UZW ag ^W UadVa`
VoS^[_W`fSf[a` ShWU ^We _S[`e _ag[^^�We) BW
`a`(dWebWUf VW UWffW Ua`e[Y`W d[ecgW VW bdahacgWd
g` Uagdf(U[dUg[f ag g` UZaU �^WUfd[cgW)

" DW bSe fagUZWd ^W ^ShW(^[`YW W` SkS`f ^We
_S[`e ag ^We b[WVe _ag[^^�e)

" K`W X[UZW ag g` UadVa` VoS^[_W`fSf[a`
W`Va__SY�e bWghW`f bdahacgWd g` [`UW`V[W
ag USgeWd g` UZaU �^WUfd[cgW)=` USe VW
V�f�d[adSf[a`' [^e Va[hW`f � fdW dW_b^SU�e bSd 
g` fWUZ`[U[W` cgS^[X[� g`[cgW_W`f)
CS\Z^O NeSWXWNK]SXW

" ;a`fd� ^Wd ^W V�T[f VoWSg ShS`f VW b^SUWd ^W fgkSg VW 
h[VS`YW VS`e g` �h[Wd)

" FdW`VdW ^We bd�USgf[a`e `�UWeeS[dWe bagd W_b� UZWd 
^W fgkSg VW Y^[eeWd)



>H ( 1

" A^ eW bWgf cgW ^W V�T[f VoWSg V�^aYW ^W fgkSg e[ UW
VWd`[Wd `oWef bSe UaddWUfW_W`f X[j�)LW[^^Wd { UW cgW
^W TagUZa` VW ^o�h[Wd `oaTefdgW bSe ^W e[bZa`)
CS\Z^O NeSWMOWNSO

" DW bSe efaU]Wd VW ^[cg[VWe [`X^S__ST^We { bdaj[_[f�
VW ^S _SUZ[`W)

" BS fW`Wgd W` eagXdW VWe V�USbS`fe VW bW[`fgdW
bWgf W`fdS�`Wd ^S Uaddae[a` VW ^S _SUZ[`W)DW \S_S[e
gf[^[eWd VW V�USbS`fe VW bW[`fgdW VS`e ^S _SUZ[`W)

" DW \S_S[e gf[^[eWd VW bdaVg[fe Ua`fW`S`f VWe
ea^hS`fe VS`e ^S _SUZ[`W)

" LW[^^Wd { UW cgW ^We h� fW_W`fe UZSdY�e VS`e ^W 
fS_Tagd ea[W`f WjW_bfe VoaT\Wfe �fdS`YWde fW^e cgW
VWe U^age' VWe S[Yg[^^We' VWe Td[cgWfe Wf VWe b[~UWe
VW _a``S[W)

CS\Z^O NeSWMOWNSO O] NeOaYUX\SXW

CS\Z^O NO MR^]O O] NO LUO\\^[O

" DW bSe _a`fWd egd ^W ^ShW(^[`YW)
" LW[^^Wd { UW cgW ^We fgkSgj Wf ^We U|T^We `W

bd�eW`fW`f SgUg` d[ecgW VW fd�TgUZW_W`f)
" DW bSe bae[f[a``Wd ^W ^ShW(^[`YW { ^oW`hWde ag egd ^W

U� f�)
" DW bSe eag^WhWd ^W ^ShW(^[`YW W` eoS[VS`f VW ^S badfW

ag Vg f[da[d { bdaVg[fe ^Wee[h[W^e)
=K VKWSY^UK]SXW NO UK VKMRSWO Wq MO\\S]O

K^ VXSW\ * YO[\XWWO\&

Dq M^[S]q OWPKW]

" BWe W`XS`fe `W Va[hW`f \S_S[e eW fdaghWd { bdaj[_[f�
VW ^oSbbSdW[^ eS`e egdhW[^^S`UW)BWe W`XS`fe ea`f
egeUWbf[T^We VW eoW`XWd_Wd VS`e ^S _SUZ[`W
W`fdS�`S`f S[`e[ g` [`U[VW`f bafW`f[W^^W_W`f _adfW^)

" BWe W`XS`fe `W Va[hW`f bSe � fdW Sgfad[e�e { fagUZWd 



>H ( 2

^W ZgT^af Sg Uagde Vg Xa`Uf[a``W_W`f)BS egdXSUW
SffW[`f VWe fW_b�dSfgdWe fd~e �^Wh�We Wf d[ecgW
VoW`Va__SYWd ^S bWSg)

" JW`[d ^We _Sf�d[Sgj VoW_TS^^SYW Zade VW
badf�W VWe W`XS`fe)

" BS Ua`ea__Sf[a` SUU[VW`fW^^W ag ^W Ua`fSUf
VW ^S bWSg ag VWe kWgj ShWU VW ^S ^Wee[hW ag
VW fagf SgfdW SYW`f VW ^ShSYW bWgf W`fdS�`Wd
g`W [`faj[USf[a` ag g`W [dd[fSf[a`);a`eWdhWd ^We
egTefS`UWe VW ^ShSYW Zade VW ^S badf�W VWe W`XS`fe)

)&*&3^ MX^[\ NO Ue^]SUS\K]SXW

" JW`[d ^We S`[_Sgj Va_Wef[cgWe { V[efS`UW VW ^S
_SUZ[`W)

" ;a`fd� ^Wd ^oW_TS^^SYW VW ^S _SUZ[`W ShS`f ea` 
[`efS^^Sf[a` S[`e[ cgW ^S egdXSUW WjfWd`W VW UWffW
VWd`[~dW g`W Xa[e ^oW_TS^^SYW dWf[d�)DW bSe gf[^[eWd
^S _SUZ[`W e[ UW^^W(U[ eW_T^W W`Va__SY�W ag e[
^oW_TS^^SYW S �f� bd�S^ST^W_W`f aghWdf)

" BS _SUZ[`W Va[f � fdW [`efS^^�W bSd g` fWUZ`[U[W` 
cgS^[X[�) Bo[`efS^^Sf[a` bSd fagfW SgfdW bWdea``W Wef
egeUWbf[T^W VW dW`VdW hafdW YSdS`f[W USVgcgW)

" ;Wf SbbSdW[^ bWgf � fdW gf[^[e� bSd VWe W`XS`fe 
|Y�e VoSg _a[`e 3 S`e Wf bSd VWe bWdea``We
SkS`f VWe USbSU[f�e bZke[cgWe' eW`ead[W^^We ag
_W`fS^We d�Vg[fWe ag V�`g�We VoWjb�d[W`UW ag
VW Ua``S[eeS`UW' eo[^e $e[ W^^We% ea`f UaddWUfW_W`f
egdhW[^^�$W%e ag e[ VWe [`efdgUf[a`e dW^Sf[hWe {
^ogf[^[eSf[a` VW ^oSbbSdW[^ W` fagfW e�Ugd[f� ^Wgd a`f
�f� Va``�We Wf e[ ^We d[ecgWe W`Uagdge a`f �f�
Sbbd�ZW`V�e) BWe W`XS`fe `W Va[hW`f bSe \agWd ShWU
^oSbbSdW[^) BW `WffakSYW Wf ^oW`fdWf[W` bSd ^ogeSYWd
`W Va[hW`f bSe � fdW WXXWUfg�e bSd VWe W`XS`fe eS`e 
egdhW[^^S`UW)



>H ( 3

" Kf[^[eWd ^S _SUZ[`W g`[cgW_W`f bagd ^W ^[`YW Va`f
^o�f[cgWffW VoW`fdWf[W` [`V[cgW BShST^W W` _SUZ[`W)

" 3_KW] Ne^]SUS\O[ UO UK_O%USWQO$ [O]S[O[ UO\ , _S\ NO
L[SNKQO O] [XWNOUUO\ OW MKX^]MRX^M \S]^q O\ n
UeK[[Sp [O NO UK VKMRSWO&=O WXW%[O\YOM] NO MO]]O
MXW\SQWO YO^] MK^\O[ NO PX[]O\ _SL[K]SXW\$
^W WS_OK^ NO L[^S] SVYX[]KW] O] Nq ]q [SX[O[ UK
VKMRSWO O] [OWN[O UK QK[KW]SO MKN^Z^O&

" BS YSdS`f[W `W UaghdW bSe ^We Va__SYWe USge�e
bSd VWe XSUfWgde WjfWd`We fW^e cgW ^We [`UW`V[We' ^We
[`a`VSf[a`e Wf SgfdWe eagdUWe VW V�YdSVSf[a`)

" DW bSe \WfWd ^S bd�eW`fW `af[UW Vogf[^[eSf[a` 6
Ua`eWdhWd UWffW VWd`[~dW { f[fdW VW d�X�dW`UW XgfgdW
Wf ^S fdS`e_WffdW Sg bdabd[�fS[dW eg[hS`f)

C7>3CBF7 2BWe USdSUf�d[ef[cgWe fWUZ`[cgWe VW
^S _SUZ[`W bWghW`f hSd[Wd W` Xa`Uf[a` Vg _aV~^W VW
_SUZ[`W)

)&+&7VLKUUKQO O] OW_S[XWWOVOW]

lUSVSWK]SXW NO\ VK]q [SK^a NeOVLKUUKQO

BWe _Sf�d[Sgj VoW_TS^^SYW bdaf~YW`f ^S _SUZ[`W
Ua`fdW ^We Va__SYWe �hW`fgW^e Sg Uagde Vg fdS`ebadf)
BWe _Sf�d[Sgj VoW_TS^^SYW dWebWUfW`f ^oW`h[da``W_W`f
bg[ecgo[^e ea`f dWUkU^ST^We)Bogf[^[eSf[a` VW _Sf�d[Sgj
dWUkU^ST^We bWd_Wf VW d�Vg[dW ^S Ua`ea__Sf[a` VW
_Sf[~dWe bdW_[~dWe Wf VW V[_[`gWd ^S bdaVgUf[a` VW
V�UZWfe)



>H ( 4

)&,&9O\]O\ q MX%[O\YXW\KLUOe

Lage fdaghWdWl U[(VWeeage Vo[_badfS`fWe [`Xad_Sf[a`e
hage bWd_WffS`f VW f[dWd ^W _W[^^Wgd bSdf[ VW hafdW
_SUZ[`W 5

" DW bSe V�bSeeWd ^S UZSdYW _Sj[_S^W Vg bdaYdS__W
e�^WUf[a``�);WffW _WegdW bWd_Wf Vogf[^[eWd ^S
_SUZ[`W W` �Ua`a_[eS`f VW ^o�`WdY[W)

" DW bSe gf[^[eWd ^S Xa`Uf[a` Fd�^ShSYW bagd ^W ^[`YW
^�Y~dW_W`f eag[^^�);WffW _WegdW Ua`fd[TgWdS {
d�Vg[dW ^S Ua`ea__Sf[a` VoWSg Wf Vo�^WUfd[U[f� VW ^S
_SUZ[`W)

6q MUK[K]SXW NO MXWPX[VS]q 57

Dae bdaVg[fe ea`f Ua`Xad_We Sgj V[dWUf[hWe' Sgj V�U[e[a`e' Sgj d�Y^W_W`fSf[a`e
Wgdab�W``We Wf Sgj `ad_We W` h[YgWgde)

lUSVSWK]SXW NO _X][O KWMSOWWO VKMRSWO

BW ek_Ta^W X[YgdS`f egd ^W bdaVg[f ag egd ea` W_TS^̂ SYW [`V[cgW cgW UWf
Sdf[U^W `W bWgf � fdW fdS[f� fW^ g` V�UZWf _�`SYWd)A^ Ua`h[W`f Va`U VW ^W V�baeWd 
{ g` ba[`f VW Ua^^WUfW SVSbf� Sg dWUkU^SYW VWe �cg[bW_W`fe �^WUfd[cgWe
Wf �^WUfda`[cgWe)=` hW[^^S`f { UW cgW UW bdaVg[f ea[f UaddWUfW_W`f �^[_[`�'
hage Ua`fd[TgWdWl { bd�hW`[d ^We Ua`e�cgW`UWe `�YSf[hWe bafW`f[W^^We egd
^oW`h[da``W_W`f Wf egd ^S eS`f� Zg_S[`W cg[ bagddS[W`f d�eg^fWd Vg `a`(dWebWUf
VW ^S Ua`e[Y`W U[(VWeege)Fagd VW b^ge S_b^We [`Xad_Sf[a`e egd ^W dWUkU^SYW

VW UWf Sdf[U^W' hWg[^^Wl Ua`fSUfWd hafdW _S[d[W' ^W eWdh[UW VW fdS[fW_W`f VWe V�UZWfe VW hafdW
Ua__g`W ag ^W _SYSe[` VS`e ^WcgW^ hage ShWl SUZWf� UW bdaVg[f)
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*& 53C35ElC<DE<BF7D
E75;?<BF7D
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0
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*&)&A[q \OW]K]SXW Qq Wq [KUO

)& 8XX[UZSYW �^WUfda`[cgW

*& I�^WUfWgd VW bdaYdS__W

+& F^SfWSg egb�d[Wgd

,& J[da[d { bdaVg[fe ^Wee[h[W^e

-& JS_Tagd

.& JdSbbW VoSUU~e Sg X[^fdW VW ^S ba_bW VW
h[VS`YW

/& LS``W VoSdd[h�W VoWSg

0& ;adVa` VoS^[_W`fSf[a`

1& JgkSg VW h[VS`YW

)(& L[e VW Td[VSYW

*&*&5K[KM]q [S\]SZ^O\ ]OMRWSZ^O\

JW`e[a`*

Xd�cgW`UW VW

Xa`Uf[a``W_W`f

$L*@l%

--+(-/+ Lm0+ @l

;agdS`f

_Sj[_S^ $8%
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FdWee[a` VW

^oWSg $CFS%

CSj[_S^W 5, CFS

C[`[_g_ 5+', CFS

Fg[eeS`UW
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-,++

;SbSU[f�

_Sj[_S^W VW
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L[fWeeW

VoWeeadSYW $fd*
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@SgfWgd
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>H ( ,,

+& <?DE3==3E<@?

+&)&CO][KS] NO\ _S\ NO L[SNKQO

" "! !

"!

)

+

*

,

)& 8hS`f Vogf[ [̂eWd ^W ^ShW(^[`YW' dWf[dWd
^We / h[e VW Td[VSYW Wf da`VW^^We W`
USagfUZagU e[fg�We { ^oSdd[~dW VW ^S
_SUZ[`W)BW `a`(dWebWUf VW UWffW
Ua`e[Y`W bWgf USgeWd VW XadfWe
h[TdSf[a`e' g` `[hWSg VW Tdg[f [_badfS`f
Wf V�f�d[adWd VW ^S _SUZ[`W Wf dW`VdW ^S
YSdS`f[W USVgcgW)

*& <WeeWddWd ^We h[e VW Td[VSYW W` fagd`S`f
VS`e ^W eW`e S`f[ZadS[dW { ^oS[VW Vog`W
U^� SVSbf�W)

+& HWf[dWd ^We h[e VW Td[VSYW W` f[dS`f egd
UWe VWd`[~dWe VW XS}a` ^[`�S[dW)

,& Ca`fWd ^We TagUZa`e VoaTfgdSf[a` W`
b^Sef[cgW ^[hd�e ShWU ^W ][f VoSUUWeea[dWe
egd ^We ad[X[UWe bd�eW`fe g`W Xa[e ^We h[e
VW Td[VSYW dWf[d�We)BWe h[e VW Td[VSYW
Va[hW`f � fdW Ua`eWdh�We W` hgW Vog`W 
gf[^[eSf[a` g^f�d[WgdW)

C7>3CBF7 2HWf[dWd ^We h[e VW
Td[VSYW ShS`f Vogf[^[eWd ^S _SUZ[`W bagd ^S
bdW_[~dW Xa[e)BWe V�XSgfe d�eg^fS`f Vog`W
_SUZ[`W gf[^[e�W ShWU ^We h[e VW Td[VSYW
W`UadW X[j�We `W ea`f bSe UaghWdfe bSd ^S
YSdS`f[W)

+&*&3T^\]OVOW] NO\ YSON\'KT^\]OVOW]
NO\ UXQOVOW]\ [q QUKLUO\

)

)& DW bSe [`efS^^Wd ^S _SUZ[`W egd g`W
egdXSUW $fW^^W cgog` fSb[e% egeUWbf[T^W
VoW_b� UZWd ^S hW`f[^Sf[a` { ^S TSeW)

" Fagd g` Xa`Uf[a``W_W`f e[̂ W`U[Wgj Wf
eS`e h[TdSf[a`e' [`efS^^Wd ^S _SUZ[̀ W egd
g`W egdXSUW XWd_W)

" BW d�Y^SYW Vg `[hWSg VW ^S _SUZ[`W
eoWXXWUfgW { ^oS[VW VWe b[WVe S\gefST^We)

" <WeeWddWd ^o�Udag VW T^aUSYW W`
b^Sef[cgW)

"!

* +

*& Fagd SgY_W`fWd ^S ZSgfWgd VW ^S
_SUZ[`W' fagd`Wd ^We b[WVe VS`e ^W eW`e
ZadS[dW)Fagd d�Vg[dW ^S ZSgfWgd VW ^S
_SUZ[`W' fagd`Wd ^We b[WVe VS`e ^W eW`e
S`f[ZadS[dW)

" K`W Xa[e ^S _SUZ[`W { `[hWSg' dWeeWddWd
^We �Udage VW T^aUSYW W` ^We fagd`S`f
VS`e ^W eW`e ZadS[dW)

+& DW \S_S[e b^SUWd VW US^We W` USdfa`' W`
Ta[e ag W` fagf SgfdW _Sf�d[Sg e[_[^S[dW
eage ^S _SUZ[`W SX[̀ VW ^S _WffdW {
`[hWSg)

" Bade Vg `WffakSYW Vg ea^ Sgfagd VW ^S
_SUZ[`W' hW[^^Wd { `W bSe _aV[X[Wd ^W
d�Y^SYW Vg `[hWSg)

+&+&5XWWOaSXW q UOM][SZ^O



>H ( ,-

" LafdW ^ShW(^[`YW `�UWee[fW g`W
S^[_W`fSf[a` eWUfWgd VW --+(-/+ L'
0+ @l)

" BW UadVa` VoS^[_W`fSf[a` VW hafdW ^ShW(
^[`YW Wef �cg[b� Vog`W X[UZW VW fWddW)
;WffW X[UZW Va[f fag\agde � fdW TdS`UZ�W 
egd g`W bd[eW VW ,+ S_b~dWe dW^[�W { ^S
fWddW)

" ;WffW X[UZW Va[f fag\agde � fdW TdS`UZ�W 
egd g`W bd[eW VW ,+ S_b~dWe dW^[�W { ^S
fWddW) BW US^[TdW Vg Xge[T^W VW ^S bd[eW
Va[f �YS^W_W`f � fdW VW ,+ S_b~dWe)

" I[ ^S bd[eW ag Xge[T^W `W d�ba`V { UWe
Wj[YW`UWe' [^ Ua`h[W`VdS VW XS[dW SbbW^ {
g` �^WUfd[U[W` cgS^[X[�)

" Dage V�U^[`a`e fagfW dWeba`eST[^[f�
cgS`f { Vo�hW`fgW^e Va__SYWe
d�eg^fS`f VW ^ogf[^[eSf[a` Vo�cg[bW_W`fe
`a` dW^[~e { ^S fWddW)

C7>3CBF7 2Bogf[^[eSf[a` VW ^S
_SUZ[`W { TSeeW fW`e[a` V[_[`gWdS eS
Vgd�W VW h[W Wf eWe bWdXad_S`UWe eWda`f
[̂_[f�We)

+&,&CKMMX[NOVOW] N^
]^bK^ NeK[[S_q O NeOK^

.*/ !

,
+

_
_

)

+

*

,

)& =` Xa`Uf[a` VW eWe USdSUf�d[ef[cgWe
fWUZ [̀cgWe' hafdW _SUZ[̀ W bWgf � fdW 
�cg[b�W ea[f Vog` eWg^ Wf g`[cgW dSUUadV
VW fgkSg VoSdd[h�W VoWSg $WSg Xda[VW%'
ea[f Vog` dSUUadV VagT^W $WSg UZSgVW Wf
WSg Xda[VW%)BW fgkSg { TagUZa` T^S`U
Va[f � fdW dSUUadV� { ^oSdd[h�W VoWSg Xda[VW 
Wf UW^g[ { TagUZa` dagYW { ^oSdd[h�W
VoWSg UZSgVW $^W USe �UZ�S`f%)

" Fagd bd�hW`[d ^We Xg[fWe VoWSg Sg `[hWSg
VWe \a[`fe' , ag - �Udage $W` Xa`Uf[a`
VWe USdSUf�d[ef[cgWe fWUZ [̀cgWe VW hafdW
_SUZ[`W% ea`f ^[hd�e VS`e ^oW_TS^^SYW
Vg fgkSg)Ca`fWd UWe �Udage egd
^oWjfd�_[f� Vg*VWe fgkSg$j% VoSdd[h�W
VoWSg { dSUUadVWd egd ^oS^[_W`fSf[a` W`
WSg)

*& HSUUadVWd ^We `aghWSgj fgkSgj
VoSdd[h�W VoWSg egd g` daT[`Wf X[^Wf� .*/ !)

" HSUUadVWd ^oWjfd�_[f� T^S`UZW Vg fgkSg
VoSdd[h�W VoWSg { ^S hS``W VoSdd[h�W
VoWSg T^S`UZW e[fg�W { ^oSdd[~dW VW ^S
_SUZ[`W Wf ^oWjfd�_[f� dagYW Vg fgkSg

+ &% () + #$" ()

+ #$% () + &% ()

"
,

)
'

*
!
#

"
"

(
)

! !
40 U_ ,0+ U_
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{ ^S hS``W VoSdd[h�W VoWSg dagYW $e[
V[eba [̀T^W%)

" HWeeWddWd ^We dSUUadVe _S`gW^^W_W`f)
=` USe VW VagfW' Ua`eg^fWd g` b^a_T[Wd
cgS^[X[�)

" K`W bdWee[a` VoWSg Ua_bd[eW W`fdW
+', Wf , CFS bWd_Wf g`W WXX[USU[f� VW
Xa`Uf[a``W_W`f abf[_S^W $g`W bdWee[a`
VW +', CFS UaddWeba`V { b^ge VW
3 ^[fdWe VoWSg �Uag^�e bSd _[`gfW ShWU
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UZSgVW);WffW Xa`Uf[a` Wef dWUa__S`V�W
bagd ^We fWjf[^We badf�e egd VWe bWSgj
eW`e[T^We' ^S ^SkWffW Wf ^We eage(h� fW_W`fe)

Fagd e�^WUf[a``Wd UWffW Xa`Uf[a`' SbbgkWd
egd ^S fagUZW 8`f[(S^^WdY~`W \gecgo{ UW cgW
^W ek_Ta^W eoSXX[UZW)

,& COYK\\KQO PKMSUO !#"

$%,(

")*,'

#+)*

!*&

HWbSeeSYW
XSU[^W



>H ( ,4

;WffW Xa`Uf[a` bWd_Wf VoaTfW`[d g` ^[`YW
_a[`e Xda[ee� { ^S X[` Vg bdaYdS__W VW
^ShSYW e�^WUf[a``�)

Fagd e�^WUf[a``Wd UWffW Xa`Uf[a`' SbbgkWd
egd ^S fagUZW HWbSeeSYW XSU[^W \gecgo{ UW
cgW ^W ek_Ta^W eoSXX[UZW)

-& A[q UK_KQO !#"

$%,(

")*,'

#+)*

!*&

Fd�^ShSYW

Fagd g` ^[`YW fd~e eag[^^�' UWffW Xa`Uf[a`
bWd_Wf Vo[ [̀f[Wd g` UkU^W VW bd�^ShSYW ShS`f
^W V�_SddSYW Vg bdaYdS__W VW ^ShSYW
bd[`U[bS^) Bogf[^[eSf[a` VW UWffW Xa`Uf[a`
`�UWee[fW VoS\agfWd VW ^S ^Wee[hW VS`e ^W
Ua_bSdf[_W`f bd�^ShSYW Vg f[da[d { bdaVg[fe
^Wee[h[W^e)

Fagd e�^WUf[a``Wd UWffW Xa`Uf[a`' SbbgkWd
egd ^S fagUZW Fd�^ShSYW \gecgo{ UW cgW ^W
ek_Ta^W eoSXX[UZW)

.& CSWo KQO \^YYUq VOW]KS[O !#"

$%,(

")*,'

#+)*

!*&

H[`}SYW
egbb^�_W`fS[dW

;WffW Xa`Uf[a` bWd_Wf VoS\agfWd g` UkU^W
VW d[`}SYW egbb^�_W`fS[dW { ^S X[̀ Vg
bdaYdS__W VW ^ShSYW e�^WUf[a``�)

Fagd e�^WUf[a``Wd UWffW Xa`Uf[a`' SbbgkWd
egd ^S fagUZW H[̀ }SYW egbb^�_W`fS[dW
\gecgo{ UW cgW ^W ek_Ta^W eoSXX[UZW)

/& =K_KQO n P[XSN !#"

$%,(

")*,'

#+)*

!*&

BShSYW {
Xda[V

;WffW Xa`Uf[a` bWd_Wf Vo[`[f[Wd g` ^ShSYW {
Xda[V ShWU ^W bdaYdS__W e�^WUf[a``�)

Fagd e�^WUf[a``Wd UWffW Xa`Uf[a`' SbbgkWd
egd ^S fagUZW BShSYW { Xda[V \gecgo{ UW cgW
^W ek_Ta^W eoSXX[UZW)

0& =K_KQO [KYSNO !#"

$%,(

")*,'

#+)*

!*&

BShSYW
dSb[VW

;WffW Xa`Uf[a` bWd_Wf VW e�^WUf[a``Wd g`
UkU^W VW ^ShSYW b^ge Uagdf) =^^W bWd_Wf g`W
Ua`ea__Sf[a` VoWSg Wf Vo�^WUfd[U[f� d�Vg[fW)
;WffW abf[a` Wef dWUa__S`V�W g`[cgW_W`f
W` USe VW ^ShSYW Vog`W cgS`f[f� [`X�d[WgdW
{ ^S _a[f[� VW ^S UZSdYW VW ^[`YW eWU
_Sj[_S^W Vg bdaYdS__W e�^WUf[a``�)

Fagd e�^WUf[a``Wd UWffW Xa`Uf[a`' SbbgkWd
egd ^S fagUZW BShSYW dSb[VW \gecgo{ UW cgW
^W ek_Ta^W eoSXX[UZW)

C7>3CBF7 2=` USe Vo[`eWdf[a` Vog`W
cgS`f[f� VW ^[`YW [`X�d[WgdW { ^S _a[f[� VW
^S UZSdYW _Sj[_S^W VS`e ^W fS_Tagd' ^S
Xa`Uf[a` VW_[(UZSdYW Wef Sgfa_Sf[cgW_W`f
[ [̀f[�W' [`V�bW`VS__W`f Vg bdaYdS__W
e�^WUf[a``�)BW bdaYdS__W e�^WUf[a``�
eWdS S[`e[ b^ge Uagdf Wf Ua`ea__WdS
_a[̀ e VoWSg Wf _a[`e Vo�^WUfd[U[f�)BadecgW
^S _SUZ[̀ W V�fWUfW g`W VW_[(UZSdYW' ^W
ek_Ta^W eoSXX[UZW Sgfa_Sf[cgW_W`f)

$&% IW^a` ^W _aV~^W

1& EX^MRO 6q YK[]'AK^\O

$%,(

")*,'

#+)*

!*&

<�bSdf(FSgeW

BShSYW

H[`}SYW

=eeadSYW

>[`
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Fagd V�_SddWd ^W bdaYdS__W e�^WUf[a``�'
SbbgkWd egd ^S fagUZW <�bSdf*FSgeW)

BadecgW ^S _SUZ[`W Wef W` _aVW hW[^^W'
^W hakS`f <�bSdf*FSgeW egd ^oSXX[UZSYW
�^WUfda [̀cgW U^[Y`afW)

-&0&Dq M^[S]q OWPKW]

$%,(

")*,'

#+)*

!*&

BS Xa`Uf[a` I�Ugd[f� =`XS`f W_b� UZW ^S 
_[eW W` dagfW SUU[VW`fW^^W VW ^S _SUZ[`W
ag ^ogf[^[eSf[a` bSd VWe W`XS`fe eS`e
egdhW[^^S`UW)

Fagd SUf[hWd ^S I�Ugd[f� W`XS`f' SbbgkWd
e[_g^fS`�_W`f egd ^We fagUZWe VWe
Xa`Uf[a`e egbb^�_W`fS[dWe , Wf - Wf ^We
_S[`fW [̀d W`Xa`U�We bW`VS`f Sg _a[`e
. eWUa`VWe)BadecgW ^S I�Ugd[f� W`XS`f
Wef SUf[h�W' ^W hakS`f VWe Xa`Uf[a`e
egbb^�_W`fS[dWe eoS^^g_W egd ^W TS`VWSg
VW Ua__S`VWe)

=` USe VoSbbg[W egd ^og`W VWe fagUZWe
S^ade cgW ^S I�Ugd[f� W`XS`f Wef SUf[hW' ^W
hakS`f VWe Xa`Uf[a`e egbb^�_W`fS[dWe egd ^W
TS`VWSg VW Ua__S`VWe eW _Wf { U [̂Y`afWd)

I[ ^W e�^WUfWgd VW bdaYdS__W Wef bae[f[a``�
egd 8HHzJ bg[e g` SgfdW bdaYdS__W Wef
e�^WUf[a``�' S^ade cgW ^S I�Ugd[f� =`XS`f
Wef SUf[h�W Wf cgog` bdaYdS__W Wef V�\{
W` Uagde VoWj�Ugf[a`) BW bdaYdS__W
bd�U�VW__W`f e�^WUf[a``� Ua`f[`gWdS ^{ a�  
[^ eoWef Sdd� f�)

Fagd V�eSUf[hWd ^S I�Ugd[f� =`XS`f'
SbbgkWd e[_g^fS`�_W`f egd ^We fagUZWe
VWe Xa`Uf[a`e egbb^�_W`fS[dWe , Wf -
Wf ^We _S[̀ fW`[d W`Xa`U�We bW`VS`f Sg
_a[`e . eWUa`VWe)BW hakS`f VWe Xa`Uf[a`e
egbb^�_W`fS[dWe egd ^o�UdS` eW _Wf {
U^[Y`afWd)

-&1&3WW^UK]SXW Ne^W Y[XQ[KVVO

3WW^UO[ ^W Y[XQ[KVVO n WeSVYX[]O Z^OU
VXVOW] 2

)& Fae[f[a``Wd ^W e�^WUfWgd VW bdaYdS__W
egd p 8HHzJ u)

*& BW UkU^W VW ^ShSYW eoSdd� fW S^ade Wf ^W 
bdaYdS__W Wef S``g^�)

+& Fae[f[a``Wd ^W e�^WUfWgd VW bdaYdS__W

egd fagf SgfdW bdaYdS__W bagd h[VS`YWd
^S _SUZ[`W)

,& BS _SUZ[`W [̀ [f[W S^ade ^oab�dSf[a`
VW h[VS`YW `�UWeeS[dW Wf S``g^W ^W
bdaYdS__W)

A^ Wef W`eg[fW baee[T^W VW e�^WUf[a``Wd Wf VW
^S`UWd g` `aghWSg bdaYdS__W)

-&)(&8SW NO Y[XQ[KVVO

$%,(

")*,'

#+)*

!*&

$%,(

")*,'

#+)*

!*&

BS _SUZ[`W eoSdd� fW Sgfa_Sf[cgW_W`f V~e 
cgW ^W bdaYdS__W e�^WUf[a``� Wef fWd_[`�)

" BW ek_Ta^W p =D< u $X[`% U^[Y`afW egd
^o�UdS` VoSXX[UZSYW)

" BS badfW VW ^S _SUZ[̀ W bWgf W`eg[fW
eoaghd[d Wf ^W ^[`YW bWgf � fdW Ua^^WUf�)

" BS[eeWd ^S badfW VW ^S _SUZ[`W aghWdfW
SX[` VW bWd_WffdW Sgj bSdf[We [`fWd`We
VW e�UZWd)

" Fae[f[a``Wd ^W e�^WUfWgd VW bdaYdS__W
egd p 8HHzJ u)

" <�TdS`UZWd ^S _SUZ[`W)

" ;agbWd ^W daT[`Wf VoS^[_W`fSf[a` W` WSg)
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JkbW VW ^[`YW*VWeUd[bf[a`e

;EJED 4+ r; 4+r 1'+ - ,24
JWjf[^We fd~e eag[^^�e W` Uafa` ag W` ^[`)$Iage(
h� fW_W`fe' VdSbe' `SbbWe' eWdh[WffWe P.'+ ]Y 

_Sj[_g_Q' ^[fWd[W' WfU)%

Fd�^ShSYW Uafa` 1+r 1'+ ,#- ,1/
JWjf[^We eag[^^�e W` Uafa` ag W` ^[`)$Iage(h� fW_W`fe' 
VdSbe' `SbbWe' eWdh[WffWe P.'+ ]Y _Sj[_g_Q' ^[fWd[W'

WfU)%

;EJJED 1+r; 1+r 1'+ - -++
JWjf[^We eag[^^�e W` Uafa` ag W` ^[`)$Iage(h� fW_W`fe' 
VdSbe' `SbbWe' eWdh[WffWe P.'+ ]Y _Sj[_g_Q' ^[fWd[W'

WfU)%

y;E /+(1+ /+r 1'+ - ,4.
JWjf[^We eag[^^�e W` Uafa` ag W` ^[`)$Iage(h� fW_W`fe' 
VdSbe' `SbbWe' eWdh[WffWe P.'+ ]Y _Sj[_g_Q' ^[fWd[W'

WfU)%

;EJJED -+r; -+r .'+ - 41
JWjf[^We ^�Y~dW_W`f eag[^^�e W` Uafa` ag W` ^[`$Iage(

h� fW_W`fe' VdSbe' `SbbWe' eWdh[WffWe P- ]Y _Sj[_g_Q' 
^[fWd[W' WfU)%

Ik`fZ�f[cgW /+r .'+ - ,,+
JWjf[^We ek`fZ�f[cgWe ag f[eege _[jfWe fd~e eag[^^�e)

$;ZSgeeWffWe W` `k^a`' UZW_[eWe' UZW_[e[Wde'
bS`fS^a`e Ua_bdW`S`f VWe X[TdWe ek`fZ�f[cgWe' WfU)%

B8AD= .+r -'+ - .4 BS[`SYWe ShWU �f[cgWffW BShST^W W` _SUZ[`W)

HADx8?= ( 1'+ ( .1 >agd`[f g` UkU^W VW d[`}SYW egbb^�_W`fS[dW { fagf fkbW
VW fWjf[^We Sbd~e ^W UkU^W VW ^ShSYW)

=IIEH8?= ( 1'+ ( ,0 >agd`[f g` UkU^W VoWeeadSYW egbb^�_W`fS[dW { fagf
fkbW VW fWjf[^We Sbd~e ^W UkU^W VW ^ShSYW)

<yBA;8J*B8L8?=
w B8 C8AD

.+r -'+ - 4+ BWe fWjf[^We V�^[USfe ag `�UWee[fS`f g` ^ShSYW { ^S
_S[`)

;EKB=KHI /+r; /+r .'+ - ,40
JWjf[^We ^�Y~dW_W`f eag[^^�e W` Uafa` ag W` ^[`$Iage(

h� fW_W`fe' VdSbe' `SbbWe' eWdh[WffWe P- ]Y _Sj[_g_Q' 
^[fWd[W' WfU)%

CANJ= .+r .'+ - 3, BWe fWjf[^We eag[^^�e W` Uafa`' W` ^[`' ek`fZ�f[cgWe Wf
Uag^Wgd bWghW`f � fdW ^Sh�e W`eW_T^W)

;@=CAIA=HI*
;@=CAI=I 1+r .'+ - ,+2

BWe UZW_[eWe Wf UZW_[e[Wde eag[^^�e W` Uafa`' W`
f[eege ek`fZ�f[cgWe ag _[jfWe bWghW`f � fdW ^Sh�e 

W`eW_T^W)

H8FA<= 1+ _[` 1+r .'+ - 1+ BWe fWjf[^We Uag^Wgd eag[^^�e W` Uafa` Wf W` ^[` ea`f
^Sh�e { 1+ r; Wf W` 1+ _[`gfWe)

$&% H8FA<= ,0 _[` .+r -'+ - ,0 JWjf[^We Uag^Wgd W` Uafa` Wf W` ^[` ^�Y~dW_W`f eag[^^�e)

C7>3CBF7 5B8 <KHy= <=I FHE?H8CC=I F=KJ L8HA=H =D >ED;JAED <= B8 GK8DJAJy

<= BAD?=' <= B8 GK8BAJy <= Bo=8K' <= B8 J=CFyH8JKH= 8C9A8DJ= =J <=I >ED;JAEDI
IKFFByC=DJ8AH=I IyB=;JAEDDy=I)

$&%;W bdaYdS__W �fS`f b^ge Uagdf' [^ Wef Ua`eW[^^� Vogf[^[eWd _a[`e VW ^Wee[hW)A^ eW bWgf cgW UW bdaYdS__W VgdW b^ge

VW ,0 _[`gfWe e[ ^S _SUZ[`W V�fWUfW g`W UZSdYW _S^ d�bSdf[W)BS badfW VW ^S _SUZ[`W eW V�T^acgWdS - _[`gfWe Sbd~e
^S X[` Vg bdaYdS__W VW ^ShSYW)$;We - _[`gfWe `W ea`f bSe Ua_bd[eWe VS`e ^S Vgd�W Vg bdaYdS__W%)

;a`Xad_�_W`f Sgj d~Y^W_W`fe ,+,0*-+,+ Wf ,+1,*-+,+' ^W bdaYdS__W . Wf ^W bdaYdS__W / ea`f dWebWUf[hW_W`f ^W
p bdaYdS__W Uafa` efS`VSdV 1+ r;u Wf ^W p bdaYdS__W Uafa` efS`VSdV /+r; u)

 BW bdaYdS__W yUa /+(1+ bWd_Wf VW ^ShWd ShWU ^W _� _W UkU^W Vg ^[`YW W` Uafa` `ad_S^W_W`f eS^W' cgo[^ ea[f 

^ShST^W { /+ r; ag { 1+ r;) ;W bdaYdS__W Wef gf[^[e� bagd �hS^gWd ^S Ua`Xad_[f� ShWU ^S ^�Y[e^Sf[a` Wgdab�W``W egd
^o�UaUa`UWbf[a`)
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" BWe bdaYdS__We ^We b^ge WXX[USUWe W` fWd_We VW Ua`ea__Sf[a` Vo�`WdY[W ea`f
Y�`�dS^W_W`f UWgj cg[ Xa`Uf[a``W`f { VWe fW_b�dSfgdWe b^ge TSeeWe Wf egd g`W b^ge
^a`YgW Vgd�W)

" BW dWebWUf VW ^S USbSU[f� [`V[cg�W bSd ^W XSTd[US`f bagd UZScgW bdaYdS__W ^ade Vg
UZSdYW_W`f Vg ^ShW(^[`YW _�`SYWd Ua`fd[TgWdS Sgj �Ua`a_[We Vo�`WdY[W Wf VoWSg)

" BS Vgd�W Vg bdaYdS__W' ^S Ua`ea__Sf[a` Vo�`WdY[W Wf ^We hS^Wgde VW Ua`ea__Sf[a`
VoWSg bWghW`f hSd[Wd W` Xa`Uf[a` Vg ba[Ve Wf Vg fkbW VW ^S UZSdYW { ^ShWd' VWe Xa`Uf[a`e
egbb^�_W`fS[dWe e�^WUf[a``�We' VW ^oWSg Vg daT[`Wf Wf VW ^S fW_b�dSfgdW S_T[S`fW)

" A^ Wef dWUa__S`V� Vogf[^[eWd VWe V�fWdYW`fe ^[cg[VWe bagd ^We bdaYdS__We VW ^ShSYW
{ TSeeW fW_b�dSfgdW) BS cgS`f[f� VW V�fWdYW`f { gf[̂ [eWd bWgf hSd[Wd W` Xa`Uf[a` VW ^S
cgS`f[f� VW ^[`YW Wf Vg VWYd� VW eS^Wf� Vg ^[`YW) LWg[^^Wl eg[hdW ^We dWUa__S`VSf[a`e
VWe XSTd[US`fe VW V�fWdYW`fe W` UW cg[ Ua`UWd`W ^S cgS`f[f� VW V�fWdYW`f { gf[^[eWd)

" BW Tdg[f Wf ^S fW`Wgd W` Zg_[V[f� d�e[VgW^^W ea`f [`X^gW`U�e bSd ^S h[fWeeW VoWeeadSYW)
F^ge ^S h[fWeeW VW dafSf[a` Wef �^Wh�W bW`VS`f ^S bZSeW VoWeeadSYW' b^ge ^W Tdg[f Wef
[_badfS`f Wf b^ge ^S fW`Wgd W` Zg_[V[f� d�e[VgW^^W Wef XS[T^W)

" Lage baghWl SUU�VWd { ^S TSeW VW Va``�We VWe bdaVg[fe VS`e ^ScgW^^W ea`f efaU]�We
^We [`Xad_Sf[a`e egd ^We _aV~^We W` eUS``S`f ^W UaVW GH X[YgdS`f egd ^o�f[cgWffW
�`WdY�f[cgW)
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" Kf[^[eWl g`[cgW_W`f VWe V�fWdYW`fe' VWe Seeagb^[eeS`fe Wf SgfdWe SVV[f[Xe SVSbf�e Sgj
_SUZ[`We { ^ShWd Sgfa_Sf[cgWe) K`W cgS`f[f� WjUWee[hW VW _ageeW S �f� V�fWUf�W
W` dS[ea` Vog`W gf[^[eSf[a` fdab [_badfS`fW VW V�fWdYW`f' ^W ekef~_W VoSTeadbf[a`
Sgfa_Sf[cgW VW ^S _ageeW S �f� SUf[h�)

" Dage dWUa__S`Va`e g` `WffakSYW b�d[aV[cgW VW ^S _SUZ[`W { ^ShWd fage ^We - _a[e)
Fagd ^W `WffakSYW b�d[aV[cgW' hWg[^^Wl gf[^[eWd ^W bdaYdS__W DWffakSYW JS_Tagd)
I[ hafdW _SUZ[`W `oWef bSe �cg[b�W Vg bdaYdS__W DWffakSYW JS_Tagd' gf[^[eWl ^W
bdaYdS__W ;afa` 4+) I[ `�UWeeS[dW' gf[̂ [eWl VWe V�fSdfdS`fe Ua`}ge eb�U[S^W_W`f bagd
^We _SUZ[`We { ^ShWd)

" DW XadUWl \S_S[e ^oaghWdfgdW Vg ZgT^af ^adecgW hafdW _SUZ[`W { ^ShWd Wef W` _SdUZW)
Lage baghWl aghd[d ^S badfW VW hafdW _SUZ[`W - _[`gfWe Sbd~e ^S X[` Vog`W ab�dSf[a` VW
^ShSYW))&

" DW XadUWl \S_S[e ^oaghWdfgdW Vg ZgT^af ^adecgW hafdW _SUZ[`W { ^ShWd Wef W` _SdUZW) BS
badfW eoaghdW [__�V[SfW_W`f Sbd~e ^S X[̀ Vg UkU^W VW ^ShSYW) &

" BWe bdaU�VgdWe Vo[`efS^^Sf[a` Wf VW d�bSdSf[a` Va[hW`f fag\agde � fdW WXXWUfg�We bSd g` 
SYW`f VW eWdh[UW Sgfad[e� SX[` Vo�h[fWd ^We d[ecgWe �hW`fgW^e) BW XSTd[US`f `W bWgf � fdW 
fW`g dWeba`eST^W VWe Va__SYWe baghS`f d�eg^fWd VW bdaU�VgdWe WXXWUfg�We bSd VWe
bWdea``We `a` Sgfad[e�We)

$&% BWe USdSUf�d[ef[cgWe fWUZ`[cgWe bWghW`f hSd[Wd W` Xa`Uf[a` Vg _aV~^W VW _SUZ[`W)
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8hS`f fagfW ab�dSf[a`
VoW`fdWf[W` ag VW
`WffakSYW' [^ Ua`h[W`f
VW UagbWd ^oS^[_W`fSf[a`
eWUfWgd Wf VW V�TdS`UZWd
^S bd[eW VW ^S _SUZ[`W)

;agbWd ^oS^[_W`fSf[a` W`
WSg ShS`f VW V�_SddWd
^oW`fdWf[W` ag ^W `WffakSYW)

><D7 7? 93C67 2DW
bSe gf[^[eWd VW ea^hS`fe'
VoSYW`fe VW `WffakSYW
STdSe[Xe' VW ^[cg[VW VW
^ShSYW bagd h[fdWe ag
fagf SgfdW bdaVg[f VW
`WffakSYW g`[hWdeW^ bagd
`WffakWd ^W ^ShW(^[`YW)
BWe bdaVg[fe UZ[_[cgWe
cgo[^e Ua`f[W``W`f d[ecgW`f
VoW`Va__SYWd ^We
egdXSUWe W` b^Sef[cgW
S[`e[ cgW ^We SgfdWe
Ua_baeS`fe)

/&*&8SU][O\ NeK[[S_q O NeOK^

BWe X[^fdWe VoSdd[h�W VoWSg bd�h[W``W`f
^S b�`�fdSf[a` Vo[_bgdWf�e Wf VoaT\Wfe
�fdS`YWde VS`e ^S _SUZ[`W)A^ Wef Ua`eW[̂ ^�
VW `WffakWd UWe X[^fdWe ^adecgW' _S^Yd� g`W
S^[_W`fSf[a` W` WSg bWdXad_S`fW Wf T[W`
cgW ^W daT[̀ Wf ea[f aghWdf' ^W V�T[f VoWSg VW
^S _SUZ[̀ W `W eW_T^W b^ge egXX[eS`f)Dage
dWUa__S`Va`e VW `WffakWd UWe X[^fdWe fage
^We - _a[e)

" <�h[eeWd ^W$e% fgkSg$j% VoSdd[h�W VoWSg
Sg `[hWSg Vg ^ShW(^[`YW)

" Fagd dWf[dWd ^W X[^fdW _a`f� egd ^S hS``W
VoSdd[h�W VoWSg' gf[^[eWd g`W b[`UW { TWU
bagd f[dWd V�^[USfW_W`f egd ^S TSddW W`
b^Sef[cgW { ^o[`f�d[Wgd Vg X[^fdW)

" K` eWUa`V X[^fdW Wef _a`f� egd
^oWjfd�_[f� Vg fgkSg VoSdd[h� VoWSg {
dSUUadVWd Sg daT[`Wf)Fagd dWf[dWd ^W
eWUa`V X[^fdW' gf[^[eWd g`W b[`UW { TWU
bagd f[dWd V�^[USfW_W`f egd ^S TSddW W`
b^Sef[cgW { ^o[`f�d[Wgd Vg X[^fdW)

" DWffakWd ea[Y`WgeW_W`f ^W X[̂ fdW { ^oS[VW
Vog`W TdaeeW eagb^W Wf ^ShWd { ôWSg
eSha``WgeW' bg[e d[`UWd STa`VS__W`f)
A`e�dWd { `aghWSg ^W X[^fdW W` k WjWd}S`f
g`W ^�Y~dW bdWee[a`)

><D7 7? 93C67 2 BWe X[^fdWe
_a`f�e egd ^S hS``W VoSdd[h�W VoWSg ea`f
egeUWbf[T^We VW eW TagUZWd W` dS[ea` VW ^S
_SghS[eW cgS^[f� VW ^oWSg ag Vg _S`cgW
VoW`fdWf[W`) ;W^S bWgf W`fdS�`Wd g`W Xg[fW
VoWSg) <W fW^e [`U[VW`fe `W ea`f bSe
UaghWdfe bSd ^S YSdS`f[W)
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BW ekef~_W VW X[^fdW VW ^S ba_bW VW
h[VS`YW Vg ^ShW(^[`YW bWd_Wf VW bda^a`YWd
^S Vgd�W VW h[W VW ^S ba_bW W` bd�hW`S`f
fagfW b�`�fdSf[a` VW bW^gUZW) Dage
dWUa__S`Va`e VW `WffakWd ^W X[^fdW VW ^S
ba_bW VW h[VS`YW fage ^We - _a[e)

BW X[^fdW VW ^S ba_bW VW h[VS`YW Wef e[fg�
VWdd[~dW ^S fdSbbW VoSUU~e' VS`e ^W Ua[`
[̀ X�d[Wgd Vda[f VW ^S XS}SVW VW ^S _SUZ[`W)

Fagd `WffakWd ^W X[^fdW VW ^S ba_bW VW
h[VS`YW 5

)& Kf[^[eWd ^S bW^^W { ^Wee[hW W` bagVdW $&%
^[hd�W ShWU ^S _SUZ[`W ag ^S b^ScgW VW
_WegdW bagd ^Wee[hW ^[cg[VW bagd aghd[d
^S fdSbbW VoSUU~e { ^S ba_bW)

*& A`e�dWd ^oWjfd�_[f� VW ^S bW^^W { ^Wee[hW
W` bagVdW ag VW ^S d�Y^WffW YdSVg�W
bagd ^Wee[hW ^[cg[VW VS`e ^oaghWdfgdW
VW ^S fdSbbW VoSUU~e' bg[e SbbgkWd
V�^[USfW_W`f hWde ^oSdd[~dW)BS fdSbbW
VoSUU~e eoaghdW)

" 8hS`f Voaghd[d ^S fdSbbW VoSUU~e Vg X[^fdW'
b^SUWd g` d�U[b[W`f W`(VWeeage SX[` VW
d�Ugb�dWd ^oWSg d�e[VgW^^W bd�eW`fW VS`e
^S _SUZ[`W)

" <WeeWddWd ^W X[^fdW W` fagd`S`f VS`e ^W
eW`e S`f[ZadS[dW' bg[e f[dWd egd UW^g[(U[
SX[` VW ^oWjfdS[dW)8ffW`VdW cgW ^oWSg
eo�Uag^W)

C7>3CBF7 2IW^a` ^S cgS`f[f� VoWSg
{ ^o[`f�d[Wgd VW ^S _SUZ[`W' [^ eW bWgf cgo[^
XS[^̂ W h[VWd ^W d�U[b[W`f VW Ua^^WUfW b^ge[Wgde
Xa[e)

+& y^[_[`Wd fagf aT\Wf �fdS`YWd

�hW`fgW^^W_W`f bd�eW`f VS`e ^W X[^fdW {
^oS[VW Vog`W TdaeeW eagb^W)

,& 8bd~e ^W `WffakSYW' _a`fWd { `aghWSg
^W X[^fdW W` ^o[̀ e�dS`f' bg[e W` ^W fagd`S`f
VS`e ^W eW`e ZadS[dW)

-& Bade VW ^S XWd_WfgdW VW ^S fdSbbW
VoSUU~e { ^S ba_bW' hW[̂ ^Wd { UW cgW
^We X[jSf[a`e { ^o[`f�d[Wgd VW ^S fdSbbW
UaddWeba`VW`f Sgj ad[X[UWe egd ^S XS}SVW
VW ^S _SUZ[`W)

.& HWXWd_Wd ^S fdSbbW VoSUU~e Sg X[^fdW)

3G7CE<DD7>7?E 2A^ eW bWgf cgW ^S
ba_bW ea[f UZSgVW 6 SffW`VdW cgoW^̂ W S[f
dWXda[V[ ShS`f VW bdaU�VWd { fagfW ab�dSf[a`
VoW`fdWf[W` ag VW `WffakSYW)

$&% BWe USdSUf�d[ef[cgWe fWUZ`[cgWe bWghW`f
hSd[Wd W` Xa`Uf[a` Vg _aV~^W VW _SUZ[`W)

/&,&ES[XS[ n Y[XN^S]\ UO\\S_SOU\

Bogf[^[eSf[a` VW ^Wee[hW Wef egeUWbf[T^W
VoW`fdS�`Wd Sg X[^ Vg fW_be g`W
SUUg_g^Sf[a` d�e[VgW^^W VS`e ^W f[da[d
{ bdaVg[fe ^Wee[h[W^e)A^ Wef Ua`eW[^^� VW
dWf[dWd ^W f[da[d { bdaVg[fe ^Wee[h[W^e fage ^We
- _a[e VW _S`[~dW { �^[_[`Wd ^We d�e[Vge
SUUg_g^�e)

Fagd dWf[dWd ^W f[da[d { bdaVg[fe ^Wee[h[W^e 5

" J[dWd egd ^W TSU \gecgo{ UW cgo[^ ea[f
W`f[~dW_W`f V�b^ak�)

" 8bbgkWd V�^[USfW_W`f egd ^W f[da[d {
bdaVg[fe ^Wee[h[W^e $Ua__W ^W _a`fdW ^S
X[YgdW U[(VWeege% bg[e f[dWd egd UW^g[(U[
\gecgo{ ^oWjfdS[dW VW ea` ^aYW_W`f)

" 8hWU g`W TdaeeW eagb^W Wf VW ^oWSg'
bdaU�VWd Sg `WffakSYW Vg TSU)

" I[ ^W ^aYW_W`f Vg f[da[d { bdaVg[fe
^Wee[h[W^e bd�eW`fW VWe d�e[Vge' �^[_[`Wd
{ ôS[VW Vog`W TdaeeW eagb^W)LW[^^Wd {
�h[fWd fagfW UZgfW �hW`fgW^̂ W VW d�e[Vge
VS`e ^S _SUZ[`W)

" I�UZWd ea[Y`WgeW_W`f ^W f[da[d {
bdaVg[fe ^Wee[h[W^e' bg[e ^W Y^[eeWd VS`e
^W ^aYW_W`f bd�hg { UWf WXXWf)

?O YK\ UK_O[ UO ]S[XS[ n Y[XN^S]\
UO\\S_SOU\ NKW\ UO UK_O%_KS\\OUUO&
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HWf[dWd ^W f[da[d { bdaVg[fe ^Wee[h[W^e Wf
V�_a`fWd ^W e[bZa` SVagU[eeS`f)DWffakWd
ea[Y`WgeW_W`f VW _S`[~dW { �^[_[`Wd
fagfW fdSUW VoSeeagb^[eeS`f)K`W Xa[e ^W
`WffakSYW Ua_b^�f�' _a`fWd { `aghWSg
^W e[bZa` SVagU[eeS`f Wf h�d[X[Wd cgo[^ Wef
UaddWUfW_W`f [`efS^^�)

* +

*& 5X[Y\

Kf[^[eWd g` SYW`f VW `WffakSYW `a` STdSe[X
ag VW ^oWSg eSha``WgeW bagd `WffakWd
^oW`hW^abbW WjfWd`W VW ^S _SUZ[`W)I�UZWd
ShWU g` UZ[XXa` Vagj)

+& EKVLX^[

DW bSe ^S[eeWd VoaT\Wfe _�fS^^[cgWe fW^e cgW
VWe S[Yg[^^We' VWe fda_Ta`We' VWe b[~UWe
VW _a``S[W' WfU) VS`e ^S _SUZ[`W);We
aT\Wfe W`fdS�`W`f ^S Xad_Sf[a` VW f|UZWe
VW dag[^^W VS`e ^W fS_Tagd)Fagd `WffakWd
VW fW^^We f|UZWe VW dag[^^W' gf[^[eWd g` SYW`f
VW `WffakSYW eS`e UZ^adW Wf eg[hdW ^We
Ua`e[Y`We Vg XSTd[US`f Vg bdaVg[f gf[^[e�)DW
\S_S[e gf[^[eWd VW ^S[`W VW daUZW ag SgfdWe
_Sf�d[Sgj Vgde e[_[^S[dWe bagd �^[_[`Wd ^We
f|UZWe VW dag[^^W)
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JagfW d�bSdSf[a` VW ^S _SUZ[`W Va[f � fdW WXXWUfg�W bSd g` eWdh[UW VW _S[`fW`S`UW SYd��) I[ 
hafdW _SUZ[`W `�UWee[fW g`W d�bSdSf[a` Wf hage `W bSdhW`Wl bSe { d�eagVdW ^W bdaT^~_W
ShWU ^We [`Xad_Sf[a`e Xagd [̀We U[(VWeeage' [^ Ua`h[W`VdS S^ade VW 5

" <�TdS`UZWd ^S _SUZ[`W VW ôS^[_W`fSf[a` eWUfWgd)

" >Wd_Wd ^oS [̂_W`fSf[a` W` WSg)

<y>8KJ ;8KI= FEIIA9B= <yF8DD8?=

BS _SUZ[`W `W V�_SddW bSe)

BS _SUZ[`W `oWef bSe TdS`UZ�W) 9dS`UZWd ^S _SUZ[`W)

BWe Xge[T^We ea`f V�XWUfgWgj) HW_b^SUWd ^We Xge[T^We)

8^[_W`fSf[a` eWUfWgd [`Wj[efS`fW) ;a`fd� ^Wd ^oS^[_W`fSf[a` eWUfWgd)

BS fagUZW <�bSdf*FSgeW `oS bSe
�f� SUf[h�W)

8bbgkWd egd ^S fagUZW <�bSdf*FSgeW)

I�^WUfWgd VW bdaYdS__W W`
bae[f[a` p 8dd� f u)

Fae[f[a``Wd ^W e�^WUfWgd VW bdaYdS__W egd ^W
UkU^W eagZS[f�)

BS badfW VW ^S _SUZ[`W `oWef bSe
Ua_b^~fW_W`f XWd_�W)

>Wd_Wd ^S badfW VW ^S _SUZ[`W)

BS _SUZ[`W `W bd�^~hW bSe
VoWSg)

BW daT[`Wf Wef XWd_�) Eghd[d ^W daT[`Wf)

BW fgkSg VoSdd[h� VoWSg Wef bWgf(
� fdW V�Xad_�)

;a`fd� ^Wd ^W fgkSg VoSdd[h� VoWSg Wf dWVdWeeWd UW 
VWd`[Wd)

BW fgkSg VoSdd[h�W VoWSg Wef
TagUZ�)

DWffakWd ^We X[^fdWe Vg fgkSg VoSdd[h�W VoWSg)$&%

BW X[^fdW VW ^S hS``W VoSdd[h�W
VoWSg Wef TagUZ�)

DWffakWd ^We X[^fdWe VW ^S hS``W VoSdd[h�W VoWSg)$&%

BS badfW VW ^S _SUZ[`W `oWef bSe
Ua_b^~fW_W`f XWd_�W)

>Wd_Wd ^S badfW VW ^S _SUZ[`W)

BS _SUZ[`W `oWef bSe
S^[_W`f�W W` WSg)

BW fgkSg VW h[VS`YW Wef TagUZ�
ag V�Xad_�)

;a`fd� ^Wd ^W fgkSg VW h[VS`YW' bg[e `WffakWd ag 
dWVdWeeWd)

BW X[^fdW VW ^S ba_bW VW h[VS`YW
Wef TagUZ�)

DWffakWd ^W X[^fdW VW ^S ba_bW VW h[VS`YW)$&%

BW ^[`YW Wef fdab fSee� VS`e ^W
fS_Tagd)

H�bSdf[d ^W ^[`YW VS`e ^S _SUZ[`W VW _S`[~dW
g`[Xad_W)

BS _SUZ[`W h[TdW)

BWe b[WVe `oa`f bSe �f� S\gef�e) 8\gefWd ^We b[WVe)$&&%

BWe h[e VW Td[VSYW `oa`f bSe �f�
dWf[d�We)

HWf[dWd ^We h[e VW Td[VSYW _a`f�We egd ^S
_SUZ[`W)$&&%

;ZSdYW _[`[_W VS`e ^W fS_Tagd) ;WU[ `oW_b� UZWdS bSe ^W Xa`Uf[a``W_W`f VW ^S 
_SUZ[`W)

BS _SUZ[`W Wef egdUZSdY�W ag ^W
^[`YW `oWef bSe d�bSdf[ VW _S`[~dW

g`[Xad_W)

DW bSe egdUZSdYWd ^W fS_Tagd)H�bSdf[d ^W ^[`YW VW
_S`[~dW g`[Xad_W VS`e ^W fS_Tagd)

BS _SUZ[`W Wef [`efS^^�W egd g`W
egdXSUW VgdW)

DW bSe [`efS^^Wd ^W ^ShW(^[`YW egd g`W egdXSUW
VgdW)

K`W cgS`f[f� WjUWee[hW VW
_ageeW eoWef Xad_�W VS`e ^W

f[da[d { bdaVg[fe ^Wee[h[W^e)

K`W cgS`f[f� WjUWee[hW VW ^Wee[hW
S �f� gf[^[e�W)

8bbgkWd egd ^S fagUZW <�bSdf*FSgeW)Fagd Sdd� fWd 
^S Xad_Sf[a` VW _ageeW' V[^gWd g`W Ug[^^~dW {

eagbW VoSeeagb^[eeS`f VS`e ,*- ^[fdW VoWSg' bg[e
hWdeWd VS`e ^W f[da[d { bdaVg[fe ^Wee[h[W^e)8ffW`VdW

0 { ,+ _[`gfWe' bg[e SbbgkWd egd ^S fagUZW
<�bSdf*FSgeW)

K`W ^Wee[hW `a` SVSbf�W S �f�
gf[^[e�W)

Kf[^[eWd VWe ^Wee[hWe bagd ^ShW(^[`YW g`[cgW_W`f)
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BW d�eg^fSf Vg UkU^W
VW ^ShSYW `oWef bSe

eSf[eXS[eS`f)

BW ^[`YW Wef fdab eag[^^� bagd ^W
bdaYdS__W e�^WUf[a``�)

Kf[^[eWd ^W fST^WSg VWe bdaYdS__We bagd UZa[e[d ^W
bdaYdS__W ^W _[Wgj SVSbf�)

BS cgS`f[f� VW ^Wee[hW Wef
[`egXX[eS`fW)

Kf[^[eWd ^S cgS`f[f� VW ^Wee[hW [`V[cg�W egd
^oW_TS^^SYW)

BW fS_Tagd Wef egdUZSdY�) L�d[X[Wd cgW ^S USbSU[f� _Sj[_S^W bagd ^W
bdaYdS__W e�^WUf[a``� `oS[f bSe �f� V�bSee�W)

BW d�eg^fSf Vg UkU^W
VW ^ShSYW `oWef bSe

eSf[eXS[eS`f)

=Sg VgdW)
8gY_W`fWd ^S cgS`f[f� VW ^Wee[hW W` eg[hS`f ^We

Ua`e[Y`We Vg XSTd[US`f)

BW ^[`YW Wef fdab fSee� VS`e ^W
fS_Tagd)

LW[^^Wd { UW cgW ^W ^[`YW ea[f d�bSdf[ VW _S`[~dW
g`[Xad_W)

<~e cgW ^S _SUZ[`W Wef
S^[_W`f�W W` WSg' VWe Xg[fWe

bWghW`f � fdW aTeWdh�We)

BoWjfd�_[f� Vg fgkSg VW h[VS`YW
Wef fdab TSeeW bSd dSbbadf { ^S

_SUZ[`W)

LW[^^Wd { UW cgW ^W fgkSg VW h[VS`YW ea[f _a`f� {
g`W ZSgfWgd Sbbdabd[�W)$&&% )

8gUg`W cgS`f[f� VoWSg `W
bWgf � fdW aTeWdh�W VS`e ^W 

fS_Tagd Sg Uagde Vg ^ShSYW)

8gUg` V�XSgf)BoWSg Wef e[fg�W
VS`e g`W bSdf[W Vg fS_Tagd `a`

h[e[T^W)
)))))))))))))))))))))

BW ^[`YW bd�eW`fW VWe
d�e[Vge VW ^Wee[hW)

A^ eW bWgf cgW ^We bSdf[Ug^We VW
UWdfS[`We ^Wee[hWe eW V[eea^hS`f

_S^ ea[W`f aTeWdh�We eage Xad_W
VW ba[`fe T^S`Ue egd ^W ^[`YW)

=XXWUfgWd g` d[`}SYW egbb^�_W`fS[dW ag `WffakWd
^W ^[`YW { ^oS[VW Vog`W TdaeeW Sbd~e e�UZSYW)

BW ^[`YW bd�eW`fW VWe ba[`fe
Yd[e)

BW ^[`YW bd�eW`fW VWe fdSUWe
VoZg[^W' VW Ud~_W ag Voa`YgW`f

`a` fdS[f�We)

Kf[^[eWd ^S cgS`f[f� VW ^Wee[hW [`V[cg�W egd
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