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DESCRIPTION DU LAVE LINGE 

LAVAGE

1- Dessus
2- Bac à produits
3- Sélecteur de programmes
4- Affichage électroniqueet touches de 
fonctions
5- Hublot
6- Couvercle du filtre de la 
pompe de vidange 

• Branchez votre lave-linge à une prise 
électrique.
• Ouvrez le robinet d'eau.

Triez vos  vêtements en fonction de leur type
(coton, synthétique, délicat, laine, etc.), leur 
température de lavage (froid, 30°, 40 °, 60 °, 
90 °) et leur degré de saleté (légèrement taché,
 taché, très taché). 

Répartition du linge

Comment placer le linge 
dans le tambour

3 Comment verser la lessive
dans le tiroir

4 Sélection des programmes 
(*)

Ouvrez hublot de votre lave linge.
Répartissez votre linge dans 
tambour.

2 13
1- Compartiment de 
prélavage
2- Compartiment de lavage
3- Compartiment pour 
assouplissant

Vous pouvez sélectionner le programme avec lequel vous 
souhaitez laver votre linge à l'aide  de la manette sélecteur 
de programmes. Vous pouvez paramétrer l'opération de 
sélection de programmes en  tournant  la manette sélecteur 
de programmes dans les deux sens. Assurez-vous que 
la manette sélecteur de programmes soit positi onnée 
exactement sur celui que vous avez sélectionné.



En appuyant sur la touche Départ/Pause, 
vous pouvez lancer le programme que 
vous avez sélectionné, ou mettre en 
pause un programme en cours.

5 Display et touches de fonctions(*)

6 Démarrage de votre lave 
linge 7 Comment enlever le linge 

du tambour

Sur le display s'affichent, par le biais de LEDS, la vitesse d'essorage, la température de 
lavage, les fonctions auxiliaires sélectionnées et l'état d'avancement du programme en cours
( prélavage/lavage      , rinçage       , d’essorage     ). Si les voyants clignotent, c'est qu'une 
erreur a été détectée sur la machine. Référez vous à la notice pour plus d'indications sur les 
codes pannes. Le voyant Fin s'allume lorsque votre cycle de lavage est termin
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1- Voyant Lavage 
2- Voyant Rinçage 
3- Voyant Essorage 
4- Voyant Fin 
5- Touche départ différé
6- Touche réglage vitesse d'essorage 
7- Touche Repassage facile
8- Touche Rinçage supplémentaire
9- Touche Départ / Pause
10- Voyants LEDS fonctions auxiliaires
11- Display
(*) Les fonctions auxiliaires varient selon le modèle de votre 
appareil.

- Une fois le programme terminé,
  votre lave-linge s'éteint 
  automatiquement. 
- Le voyant LED Fin s'allume sur
 l'affichage électronique. 
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8 Entretien

1- Nous vous recommandons de nettoyer le filtre de la pompe de
vidange une fois tous les 2 mois.  

2- Nous vous recommandons de nettoyer le bac à produits une 
fois tous les 2 mois. 

3- Nous vous recommandons de nettoyer tous les 2 mois le filtre 
situé à l'extrémité du tuyau d'arrivée d'eau coté robinet d'arrivée d'eau.   

4- Nous vous recommandons de nettoyer tous les 2 mois le filtre situé 
à l'extrémité du tuyau d'arrivée d'eau coté lave linge.

Si l'opération d’essorage ne s'est 
pas effectuée ou démarre 
tardivement, cela signifie que le 
système anti-balourd a été activé. 
Le système anti-balourd va essayer 
de répartir le linge de façon 
homogène, car si le linge n'est pas 
bien réparti à l'intérieur de la 
machine, cela entraîne un 
déséquilibre. Une fois le linge 
réparti, l'opération d’essorage 
démarre. Attention: une trop faible 
quantitéde linge peut empêcher 
l'essorage de fonctionner.
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JW`e[a`*XdrcgW`UW VW
Xa`Uf[a``W_W`f $Lm@l%

--+(-/+ L m 0+ @l

;agdS`f _Sj[_S^ $8% $#

FdWee[a` VW ^�WSg $CFS% CSj[_g_ , CFS*
_[`[_g_ +', CFS

Fg[eeS`UW _Sj[_S^W $M% - -++

;SbSU[fr VW ^ShSYW _Sj[_S^W
$^[`YW o ^�rfSf eWU% $]Y% 2'+

z ;Wf SbbSdW[^ Wef VWef[`r o tfdW gf[^[er VS`e VWe
Sbb^[USf[a`e Va_Wef[cgWe Wf S`S^aYgWe fW^^We cgW5
VWe Ua[`e Ug[e[`We dreWdhre Sg bWdea``W^ VS`e
VWe _SYSe[`e' TgdWSgj Wf SgfdWe W`h[da``W_W`fe
bdaXWee[a``W^e6 VWe XWd_We6 ^�gf[^[eSf[a` bSd ^We 
U^[W`fe VWe ZvfW^e' _afW^e Wf SgfdWe W`h[da``W_W`fe
o USdSUfsdW dre[VW`f[W^6 VWe W`h[da``W_W`fe Vg fkbW
UZS_TdWe V�ZvfWe) 

z BWe aghWdfgdWe VW hW`f[^Sf[a` `W Va[hW`f bSe tfdW
aTefdgrWe bSd g` fSb[e)

z ;Wf SbbSdW[^ bWgf tfdW gf[^[er bSd VWe W`XS`fe
pYre V�Sg _a[`e 3 S`e Wf bSd VWe bWdea``We 
SkS`f VWe USbSU[fre bZke[cgWe' eW`ead[W^^We ag
_W`fS^We drVg[fWe ag Vr`grWe V�Wjbrd[W`UW ag 
VW Ua``S[eeS`UW' e�[^e $e[ W^^We% ea`f UaddWUfW_W`f 
egdhW[^^r$W%e ag e[ VWe [`efdgUf[a`e dW^Sf[hWe o
^�gf[^[eSf[a` VW ^�SbbSdW[^ W` fagfW erUgd[fr ^Wgd a`f 
rfr Va``rWe Wf e[ ^We d[ecgWe W`Uagdge a`f rfr
SbbdrZW`Vre) BWe W`XS`fe `W Va[hW`f bSe \agWd ShWU
^�SbbSdW[^) BW `WffakSYW Wf ^�W`fdWf[W` bSd ^�geSYWd 
`W Va[hW`f bSe tfdW WXXWUfgre bSd VWe W`XS`fe eS`e
egdhW[^^S`UW)
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z A^ Ua`h[W`f VW _S[`fW`[d o V[efS`UW ^We W`XS`fe VW
_a[`e VW . S`e' o _a[`e cg�[^e `W ea[W`f eage g`W 
egdhW[^^S`UW Ua`f[`gW)

z I[ ^W UpT^W V�S^[_W`fSf[a` Wef W`Va__SYr' [^ Va[f 
tfdW dW_b^SUr bSd ^W XSTd[US`f' ea` eWdh[UW Sbdse
hW`fW ag VWe bWdea``We VW cgS^[X[USf[a` e[_[^S[dW
SX[` V�rh[fWd g` VS`YWd)

z B�SbbSdW[^ Va[f tfdW dSUUadVr Sg dreWSg VW 
V[efd[Tgf[a` V�WSg W` gf[^[eS`f ^We W`eW_T^We VW 
dSUUadVW_W`f `WgXe Xagd`[e ShWU ^�SbbSdW[^' [^ 
Ua`h[W`f VW `W bSe drgf[^[eWd VWe W`eW_T^We VW
dSUUadVW_W`f geSYre)

z BWe W`XS`fe `W Va[hW`f W` SgUg` USe \agWd ShWU
^�SbbSdW[^)BW `WffakSYW Wf ^�W`fdWf[W` Yr`rdS^ VW 
^�SbbSdW[^ `W Va[hW`f bSe tfdW WXXWUfgre bSd VWe 
W`XS`fe eS`e egdhW[^^S`UW)

@4;0@?C4 /Fagd aTfW`[d ^S hWde[a` r^WUfda`[cgW
VW ^S bdreW`fW `af[UW V�gf[^[eSf[a`' W`hakWd g` W(_S[^ o 
^�SVdWeeW eg[hS`fW 5| iSeZ[`Y_SUZ[`W7efS`VSdVfWef)
[`Xa })LW[^^Wd o k [`U^gdW ^W `a_ Vg _aVs^W Wf ^W
`g_rda VW erd[W $-+ UZ[XXdWe% cg[ X[YgdW`f egd ^S badfW
VW ^�SbbSdW[^)



>H ( .

DKYOPPK\ POVK GXXKRXOZKQKRX PG TVfWKRXK RSXOIK
J^YXOPOWGXOSR#

2KX GTTGVKOP KWX JKWXORf e YR YWGMK
K[IPYWOZKQKRX JSQKWXOUYK# ASR YXOPOWGXOSR
e JKW LORW ISQQKVIOGPKW VKRJ ZSXVK MGVGRXOK
IGJYUYK#

&#&#/KJO`DJBO DXJXN>HBO AB OX@QN`PX

z BS fW_brdSfgdW S_T�S`fW `rUWeeS�dW Sg Ta` 
Xa`Uf�a``W_W`f Vg ^ShW(^�`YW Wef Ua_bd�eW W`fdW ,0 
Wf -0 y;)

z <We fW_brdSfgdWe `rYSf�hWe d�ecgW`f VW VrYdSVWd 
^We fgkSgj ag V�W`fdSu`Wd ^W VkeXa`Uf�a``W_W`f VW ^S 
USdfW r^WUfda`�cgW)

z LW�^^Wd o UW cgW ^We htfW_W`fe UZSdYre VS`e ^W 
fS_Tagd ea�W`f WjW_bfe V�aT\Wfe rfdS`YWde fW^e cgW 
VWe U^age' VWe S�Yg�^^We' VWe Td�cgWfe Wf VWe b�sUWe 
VW _a``S�W)

z .R>JP HB LNBI`BN H>R>DB% `H BOP NB@KII>JAX AB
C>`NB QJ @T@HB AB H>R>DB V R`AB "O>JO H`JDB#' 7KQN
@BH> OXHB@P`KJJBN HB LNKDN>IIB /KPKJ ,) [/ BP
NBILH`OOBN V IK`P`X HB @KIL>NP`IBJP 44 AQ P`NK`N V
LNKAQ`PO HBOO`R`BHO >RB@ QJB HBOO`RB >A>LPXB'

z <We dre�Vge a`f fW`VS`UW o e�SUUg_g^Wd egd ^We 
^Wee�hWe Wf ^We Seeagb^�eeS`fe Wjbaere o ^�S�d 
bW`VS`f VW ^a`YgWe brd�aVWe)LWdeWd ^S ^Wee�hW ag 
^�Seeagb^�eeS`f VS`e ^W f�da�d o bdaVg�fe ^Wee�h�W^e 
g`�cgW_W`f W` VrTgf VW ^ShSYW)

z I� ^S _SUZ�`W `�Wef bSe gf�^�erW bW`VS`f g`W ^a`YgW 
brd�aVW' �^ Ua`h�W`VdS VW VrTdS`UZWd ^S _SUZ�`W 
Wf VW UagbWd ^�S^�_W`fSf�a` W` WSg)A^ Wef rYS^W_W`f 
Ua`eW�^^r VW ^S�eeWd ^S badfW aghWdfW SX�` VW bdrhW`�d 
fagfW SUUg_g^Sf�a` V�Zg_�V�fr o ^��`frd�Wgd VW ^S 
_SUZ�`W)
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z A^ eW bWgf cgW VW ^�WSg dre�VgW^^W dreg^fS`f VWe 
Ua`fdv^We cgS^�fr drS^�ere Sg Uagde VW ^S XSTd�USf�a` 
ea�f bdreW`fW VS`e ^S _SUZ�`W);WU� `�SXXWUfWdS bSe 
^W Xa`Uf�a``W_W`f VW ^S _SUZ�`W)

z B�W_TS^^SYW VW ^S _SUZ�`W bWgf bdreW`fWd g` 
VS`YWd bagd ^We W`XS`fe)BWe W`XS`fe `W Va�hW`f W` 
SgUg` USe tfdW Sgfad�ere o \agWd ShWU ^�W_TS^^SYW 
ag ^We bWf�fWe b�sUWe VW ^S _SUZ�`W)

z JW`�d ^We _Sfrd�Sgj V�W_TS^^SYW Zade VW badfrW VWe 
W`XS`fe ag ^We r^�_�`Wd VW _S`�sdW Sbbdabd�rW)

z Kf�^�eWd ^We bdaYdS__We V�ebaeS`f V�g` UkU^W VW 
bdr^ShSYW g`�cgW_W`f bagd ^W ^�`YW fdse eag�^^r)
DW \S_S�e aghd�d ^W f�da�d o bdaVg�fe ^Wee�h�W^e 

^adecgW ^S _SUZ�`W Wef W` Uagde VW Xa`Uf�a``W_W`f)

z =` USe VW VrXSgf' VrTdS`UZWd ^S _SUZ�`W Wf UagbWd 
^�S^�_W`fSf�a` W` WSg)DW bSe fW`fWd VW bdaUrVWd o 
VWe drbSdSf�a`e)Jag\agde Ua`fSUfWd g` fWUZ`�U�W` 
SYdrr)

z DW bSe VrbSeeWd ^S UZSdYW _Sj�_S^W Vg bdaYdS__W 
er^WUf�a``r)
DW \S_S�e fW`fWd V�aghd�d ^S badfW ^adecgW ^S 

_SUZ�`W Wef W` Uagde VW Xa`Uf�a``W_W`f)

z BW ^ShSYW VW ^�`YW Ua`fW`S`f VW ^S XSd�`W bWgf 
W`Va__SYWd ^S _SUZ�`W)

z Ig�hdW ^We Ua`e�Y`We Vg XSTd�US`f cgS`f o ^�gf�^�eSf�a` 
V�Seeagb^�eeS`f ag VW fagf SgfdW bdaVg�f e�_�^S�dW 
rhW`fgW^^W_W`f gf�^�er VS`e ^W ^ShW(^�`YW)

z LW[^^Wd o UW cgW ^S badfW VW ^S _SUZ[`W `W ea[f bSe
aTefdgrW Wf cg�W^^W bg[eeW e�aghd[d fafS^W_W`f)

z A`efS^^Wd ^S _SUZ[`W VS`e g` W`Vda[f cg[ bWgf tfdW
WXX[USUW_W`f hW`f[^r Wf V[ebaeS`f V�g`W U[dUg^Sf[a` 
V�S[d Ua`efS`fW)
9OVK PKW GZKVXOWWKQKRXW WYOZGRXW#AYOZVK PKW
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ISRWKOPW JSRRfW TSYV WK TVSXfMKV KX TVSXfMKV
PKW GYXVKW ISRXVK PKW JGRMKVW KX PKW HPKWWYVKW
QSVXKPPKW#

@8A?C4 34 1@d9C@4A

DW bSe fagUZWd ^W fgkSg VW h[VS`YW ag ^�WSg 
h[VS`Yr Sg Uagde Vg Xa`Uf[a``W_W`f Vg ^ShW(^[`YW)
BWe fW_brdSfgdWe Yr`rdrWe Sg eW[` VW ^�SbbSdW[^ 
bdreW`fW`f g` d[ecgW VW Tdx^gdW)

@8A?C4 34 194AAC@4 ;=@B4994 3d a 90
>@cA4<24 3^C< 2=C@0<B c942B@8?C4

z DW bSe Ua``WUfWd ^W ^ShW(^�`YW o ^�S^�_W`fSf�a` 
eWUfWgd o ^�S�VW V�g`W dS^^a`YW)

z DW bSe �`erdWd g`W X�UZW W`Va__SYrW VS`e 
g`W bd�eW)

z DW \S_S�e dWf�dWd ^S X�UZW VW ^S bd�eW W` f�dS`f egd ^W 
UadVa`)Jag\agde _S�`fW`�d ^S X�UZW)

z DW \S_S�e fagUZWd ^S X�UZW ag ^W UadVa` 
V�S^�_W`fSf�a` ShWU ^We _S�`e _ag�^^rWe) BW 
`a`(dWebWUf VW UWffW Ua`e�Y`W d�ecgW VW bdahacgWd 
g` Uagdf(U�dUg�f ag g` UZaU r^WUfd�cgW)

z DW bSe fagUZWd ^W ^ShW(^�`YW W` SkS`f ^We 
_S�`e ag ^We b�WVe _ag�^^re)

z K`W X�UZW ag g` UadVa` V�S^�_W`fSf�a` 
W`Va__SYre bWghW`f bdahacgWd g` �`UW`V�W 
ag USgeWd g` UZaU r^WUfd�cgW)=` USe VW 
Vrfrd�adSf�a`' �^e Va�hW`f tfdW dW_b^SUre bSd 
g` fWUZ`�U�W` cgS^�X�r g`�cgW_W`f)
8`OMQB A]`JKJA>P`KJ

z ;a`fdv^Wd ^W VrT�f V�WSg ShS`f VW b^SUWd ^W fgkSg VW 
h�VS`YW VS`e g` rh�Wd)

z FdW`VdW ^We bdrUSgf�a`e `rUWeeS�dWe bagd W_btUZWd 
^W fgkSg VW Y^�eeWd)



>H ( 1

z A^ eW bWgf cgW ^W VrT�f V�WSg Vr^aYW ^W fgkSg e� UW 
VWd`�Wd `�Wef bSe UaddWUfW_W`f X�jr)LW�^^Wd o UW cgW 
^W TagUZa` VW ^�rh�Wd `�aTefdgW bSe ^W e�bZa`)
8`OMQB A]`J@BJA`B

z DW bSe efaU]Wd VW ^�cg�VWe �`X^S__ST^We o bdaj�_�fr 
VW ^S _SUZ�`W)

z BS fW`Wgd W` eagXdW VWe VrUSbS`fe VW bW�`fgdW 
bWgf W`fdSu`Wd ^S Uaddae�a` VW ^S _SUZ�`W)DW \S_S�e 
gf�^�eWd VW VrUSbS`fe VW bW�`fgdW VS`e ^S _SUZ�`W)

z DW \S_S�e gf�^�eWd VW bdaVg�fe Ua`fW`S`f VWe 
ea^hS`fe VS`e ^S _SUZ�`W)

z LW�^^Wd o UW cgW ^We htfW_W`fe UZSdYre VS`e ^W 
fS_Tagd ea�W`f WjW_bfe V�aT\Wfe rfdS`YWde fW^e cgW 
VWe U^age' VWe S�Yg�^^We' VWe Td�cgWfe Wf VWe b�sUWe 
VW _a``S�W)

8`OMQB A]`J@BJA`B BP A]BSLHKO`KJ

8`OMQB AB @EQPB BP AB ?HBOOQNB

z DW bSe _a`fWd egd ^W ^ShW(^�`YW)
z LW�^^Wd o UW cgW ^We fgkSgj Wf ^We UpT^We `W 

bdreW`fW`f SgUg` d�ecgW VW fdrTgUZW_W`f)
z DW bSe bae�f�a``Wd ^W ^ShW(^�`YW o ^�W`hWde ag egd ^W 

Uvfr)
z DW bSe eag^WhWd ^W ^ShW(^�`YW W` e�S�VS`f VW ^S badfW 

ag Vg f�da�d o bdaVg�fe ^Wee�h�W^e)
5> I>J`LQH>P`KJ AB H> I>@E`JB JX@BOO`PB

>Q IK`JO * LBNOKJJBO'

9X@QN`PX BJC>JP

z BWe W`XS`fe `W Va�hW`f \S_S�e eW fdaghWd o bdaj�_�fr 
VW ^�SbbSdW�^ eS`e egdhW�^^S`UW)BWe W`XS`fe ea`f 
egeUWbf�T^We VW e�W`XWd_Wd VS`e ^S _SUZ�`W 
W`fdSu`S`f S�`e� g` �`U�VW`f bafW`f�W^^W_W`f _adfW^)

z BWe W`XS`fe `W Va�hW`f bSe tfdW Sgfad�ere o fagUZWd 



>H ( 2

^W ZgT^af Sg Uagde Vg Xa`Uf�a``W_W`f)BS egdXSUW 
SffW�`f VWe fW_brdSfgdWe fdse r^WhrWe Wf d�ecgW 
V�W`Va__SYWd ^S bWSg)

z JW`�d ^We _Sfrd�Sgj V�W_TS^^SYW Zade VW               
badfrW VWe W`XS`fe)

z BS Ua`ea__Sf�a` SUU�VW`fW^^W ag ^W Ua`fSUf 
VW ^S bWSg ag VWe kWgj ShWU VW ^S ^Wee�hW ag 
VW fagf SgfdW SYW`f VW ^ShSYW bWgf W`fdSu`Wd
g`W �`faj�USf�a` ag g`W �dd�fSf�a`);a`eWdhWd ^We 
egTefS`UWe VW ^ShSYW Zade VW ^S badfrW VWe W`XS`fe)

&#'#.Q @KQNO AB H]QP`H`O>P`KJ

z JW`�d ^We S`�_Sgj Va_Wef�cgWe o V�efS`UW VW ^S 
_SUZ�`W)

z ;a`fdv^Wd ^�W_TS^^SYW VW ^S _SUZ�`W ShS`f ea` 
�`efS^^Sf�a` S�`e� cgW ^S egdXSUW WjfWd`W VW UWffW 
VWd`�sdW g`W Xa�e ^�W_TS^^SYW dWf�dr)DW bSe gf�^�eWd 
^S _SUZ�`W e� UW^^W(U� eW_T^W W`Va__SYrW ag e� 
^�W_TS^^SYW S rfr bdrS^ST^W_W`f aghWdf)

z BS _SUZ�`W Va�f tfdW �`efS^^rW bSd g` fWUZ`�U�W` 
cgS^�X�r) B��`efS^^Sf�a` bSd fagfW SgfdW bWdea``W Wef 
egeUWbf�T^W VW dW`VdW hafdW YSdS`f�W USVgcgW)

z ;Wf SbbSdW[^ bWgf tfdW gf[^[er bSd VWe W`XS`fe
pYre V�Sg _a[`e 3 S`e Wf bSd VWe bWdea``We 
SkS`f VWe USbSU[fre bZke[cgWe' eW`ead[W^^We ag
_W`fS^We drVg[fWe ag Vr`grWe V�Wjbrd[W`UW ag 
VW Ua``S[eeS`UW' e�[^e $e[ W^^We% ea`f UaddWUfW_W`f 
egdhW[^^r$W%e ag e[ VWe [`efdgUf[a`e dW^Sf[hWe o
^�gf[^[eSf[a` VW ^�SbbSdW[^ W` fagfW erUgd[fr ^Wgd a`f 
rfr Va``rWe Wf e[ ^We d[ecgWe W`Uagdge a`f rfr
SbbdrZW`Vre) BWe W`XS`fe `W Va[hW`f bSe \agWd ShWU
^�SbbSdW[^) BW `WffakSYW Wf ^�W`fdWf[W` bSd ^�geSYWd 
`W Va[hW`f bSe tfdW WXXWUfgre bSd VWe W`XS`fe eS`e
egdhW[^^S`UW)
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z Kf�^�eWd ^S _SUZ�`W g`�cgW_W`f bagd ^W ^�`YW Va`f 
^�rf�cgWffW V�W`fdWf�W` �`V�cgW BShST^W W` _SUZ�`W)

z .R>JP A]QP`H`OBN HB H>RB&H`JDB% NBP`NBN HBO + R`O AB
?N`A>DB BP NKJABHHBO BJ @>KQP@EKQ@ O`PQXBO V
H]>NN`YNB AB H> I>@E`JB'5B JKJ&NBOLB@P AB @BPPB
@KJO`DJB LBQP @>QOBN AB CKNPBO R`?N>P`KJO%
QJ J`RB>Q AB ?NQ`P `ILKNP>JP BP AXPXN`KNBN H>
I>@E`JB BP NBJANB H> D>N>JP`B @>AQMQB'

z BS YSdS`f�W `W UaghdW bSe ^We Va__SYWe USgere 
bSd VWe XSUfWgde WjfWd`We fW^e cgW ^We �`UW`V�We' ^We 
�`a`VSf�a`e Wf SgfdWe eagdUWe VW VrYdSVSf�a`)

z DW bSe \WfWd ^S bdreW`fW `af�UW V�gf�^�eSf�a` 6 
Ua`eWdhWd UWffW VWd`�sdW o f�fdW VW drXrdW`UW XgfgdW 
Wf ^S fdS`e_WffdW Sg bdabd�rfS�dW eg�hS`f)

@4;0@?C4 /BWe USdSUfrd�ef�cgWe fWUZ`�cgWe VW 
^S _SUZ�`W bWghW`f hSd�Wd W` Xa`Uf�a` Vg _aVs^W VW 
_SUZ�`W)

&#(#1I?>HH>DB BP BJR`NKJJBIBJP

UH`I`J>P`KJ ABO I>PXN`>QS A]BI?>HH>DB

BWe _Sfrd�Sgj V�W_TS^^SYW bdafsYW`f ^S _SUZ�`W 
Ua`fdW ^We Va__SYWe rhW`fgW^e Sg Uagde Vg fdS`ebadf)
BWe _Sfrd�Sgj V�W_TS^^SYW dWebWUfW`f ^�W`h�da``W_W`f 
bg�ecg��^e ea`f dWUkU^ST^We)B�gf�^�eSf�a` VW _Sfrd�Sgj 
dWUkU^ST^We bWd_Wf VW drVg�dW ^S Ua`ea__Sf�a` VW 
_Sf�sdWe bdW_�sdWe Wf VW V�_�`gWd ^S bdaVgUf�a` VW 
VrUZWfe)
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&#)#3BOPBO X@K&NBOLKJO>?HBe

Lage fdaghWdWl U�(VWeeage V��_badfS`fWe �`Xad_Sf�a`e 
hage bWd_WffS`f VW f�dWd ^W _W�^^Wgd bSdf� VW hafdW 
_SUZ�`W 5

z DW bSe VrbSeeWd ^S UZSdYW _Sj�_S^W Vg bdaYdS__W 
er^WUf�a``r);WffW _WegdW bWd_Wf V�gf�^�eWd ^S 
_SUZ�`W W` rUa`a_�eS`f VW ^�r`WdY�W)

z DW bSe gf�^�eWd ^S Xa`Uf�a` Fdr^ShSYW bagd ^W ^�`YW 
^rYsdW_W`f eag�^^r);WffW _WegdW Ua`fd�TgWdS o 
drVg�dW ^S Ua`ea__Sf�a` V�WSg Wf V�r^WUfd�U�fr VW ^S 
_SUZ�`W)

0X@H>N>P`KJ AB @KJCKNI`PX /1

Dae bdaVg�fe ea`f Ua`Xad_We Sgj V�dWUf�hWe' Sgj VrU�e�a`e' Sgj drY^W_W`fSf�a`e 
WgdabrW``We Wf Sgj `ad_We W` h�YgWgde)

UH`I`J>P`KJ AB RKPNB >J@`BJJB I>@E`JB

BW ek_Ta^W X�YgdS`f egd ^W bdaVg�f ag egd ea` W_TS^̂ SYW �`V�cgW cgW UWf 
Sdf�U^W `W bWgf tfdW fdS�fr fW^ g` VrUZWf _r`SYWd)A^ Ua`h�W`f Va`U VW ^W VrbaeWd 
o g` ba�`f VW Ua^^WUfW SVSbfr Sg dWUkU^SYW VWe rcg�bW_W`fe r^WUfd�cgWe 
Wf r^WUfda`�cgWe)=` hW�^^S`f o UW cgW UW bdaVg�f ea�f UaddWUfW_W`f r^�_�`r' 
hage Ua`fd�TgWdWl o bdrhW`�d ^We Ua`ercgW`UWe `rYSf�hWe bafW`f�W^^We egd 
^�W`h�da``W_W`f Wf egd ^S eS`fr Zg_S�`W cg� bagddS�W`f dreg^fWd Vg `a`(dWebWUf 
VW ^S Ua`e�Y`W U�(VWeege)Fagd VW b^ge S_b^We �`Xad_Sf�a`e egd ^W dWUkU^SYW 

VW UWf Sdf�U^W' hWg�^^Wl Ua`fSUfWd hafdW _S�d�W' ^W eWdh�UW VW fdS�fW_W`f VWe VrUZWfe VW hafdW 
Ua__g`W ag ^W _SYSe�` VS`e ^WcgW^ hage ShWl SUZWfr UW bdaVg�f)
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'#&#7NXOBJP>P`KJ DXJXN>HB

&# 8XX�UZSYW r^WUfda`�cgW

'# Ir^WUfWgd VW bdaYdS__W

(# F^SfWSg egbrd�Wgd

)# J�da�d o bdaVg�fe ^Wee�h�W^e

*# JS_Tagd

+# JdSbbW V�SUUse Sg X�^fdW VW ^S ba_bW VW 
h�VS`YW

,# LS``W V�Sdd�hrW V�WSg

-# ;adVa` V�S^�_W`fSf�a`

.# JgkSg VW h�VS`YW

&%# L�e VW Td�VSYW

'#'#/>N>@PXN`OP`MQBO PB@EJ`MQBO

JW`e�a`*

XdrcgW`UW VW

Xa`Uf�a``W_W`f 

$L*@l%

--+(-/+ Lm0+ @l

;agdS`f

_Sj�_S^ $8%
$#

FdWee�a` VW 

^�WSg $CFS%

CSj�_S^W 5, CFS 

C�`�_g_ 5+', CFS

Fg�eeS`UW 

_Sj�_S^W $M%
- -++

;SbSU�fr 

_Sj�_S^W VW 

^�`YW o ^�rfSf 

eWU $]Y%

*"#

L�fWeeW 

V�WeeadSYW $fd*

_�`%

$%##

Da_TdW VW

bdaYdS__We
$(

<�_W`e�a`e 

$__%

@SgfWgd

BSdYWgd

FdaXa`VWgd

+'(
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(# 8<AB0990B8=<

(#&#8BPN>`P ABO R`O AB ?N`A>DB

" "! !

"!

&

(

'

)

&# 8hS`f V�gf� �̂eWd ^W ^ShW(^�`YW' dWf�dWd 
^We / h�e VW Td�VSYW Wf da`VW^^We W` 
USagfUZagU e�fgrWe o ^�Sdd�sdW VW ^S 
_SUZ�`W)BW `a`(dWebWUf VW UWffW 
Ua`e�Y`W bWgf USgeWd VW XadfWe 
h�TdSf�a`e' g` `�hWSg VW Tdg�f �_badfS`f 
Wf Vrfrd�adWd VW ^S _SUZ�`W Wf dW`VdW ^S 
YSdS`f�W USVgcgW)

'# <WeeWddWd ^We h�e VW Td�VSYW W` fagd`S`f 
VS`e ^W eW`e S`f�ZadS�dW o ^�S�VW V�g`W 
U^r SVSbfrW)

(# HWf�dWd ^We h�e VW Td�VSYW W` f�dS`f egd 
UWe VWd`�sdWe VW XSqa` ^�`rS�dW)

)# Ca`fWd ^We TagUZa`e V�aTfgdSf�a` W` 
b^Sef�cgW ^�hdre ShWU ^W ]�f V�SUUWeea�dWe 
egd ^We ad�X�UWe bdreW`fe g`W Xa�e ^We h�e 
VW Td�VSYW dWf�drWe)BWe h�e VW Td�VSYW 
Va�hW`f tfdW Ua`eWdhrWe W` hgW V�g`W 
gf�^�eSf�a` g^frd�WgdW)

@4;0@?C4 /HWf�dWd ^We h�e VW 
Td�VSYW ShS`f V�gf�^�eWd ^S _SUZ�`W bagd ^S 
bdW_�sdW Xa�e)BWe VrXSgfe dreg^fS`f V�g`W 
_SUZ�`W gf�^�erW ShWU ^We h�e VW Td�VSYW 
W`UadW X�jrWe `W ea`f bSe UaghWdfe bSd ^S 
YSdS`f�W)

(#'#.GQOPBIBJP ABO L`BAO(>GQOPBIBJP
JKW PSMKQKRXW VfMPGHPKW

&

&# DW bSe �`efS^^Wd ^S _SUZ�`W egd g`W 
egdXSUW $fW^^W cg�g` fSb�e% egeUWbf�T^W 
V�W_btUZWd ^S hW`f�^Sf�a` o ^S TSeW)

z Fagd g` Xa`Uf�a``W_W`f e�̂ W`U�Wgj Wf 
eS`e h�TdSf�a`e' �`efS^^Wd ^S _SUZ�̀ W egd 
g`W egdXSUW XWd_W)

z BW drY^SYW Vg `�hWSg VW ^S _SUZ�`W 
e�WXXWUfgW o ^�S�VW VWe b�WVe S\gefST^We)

z <WeeWddWd ^�rUdag VW T^aUSYW W` 
b^Sef�cgW)

"!

' (

'# Fagd SgY_W`fWd ^S ZSgfWgd VW ^S
_SUZ�`W' fagd`Wd ^We b�WVe VS`e ^W eW`e 
ZadS�dW)Fagd drVg�dW ^S ZSgfWgd VW ^S 
_SUZ�`W' fagd`Wd ^We b�WVe VS`e ^W eW`e 
S`f�ZadS�dW)

z K`W Xa�e ^S _SUZ�`W o `�hWSg' dWeeWddWd 
^We rUdage VW T^aUSYW W` ^We fagd`S`f
VS`e ^W eW`e ZadS�dW)

(# DW \S_S�e b^SUWd VW US^We W` USdfa`' W` 
Ta�e ag W` fagf SgfdW _Sfrd�Sg e�_�^S�dW 
eage ^S _SUZ�`W SX�̀  VW ^S _WffdW o 
`�hWSg)

z Bade Vg `WffakSYW Vg ea^ Sgfagd VW ^S
_SUZ�`W' hW�^^Wd o `W bSe _aV�X�Wd ^W 
drY^SYW Vg `�hWSg)

(#(#/KJJBS`KJ XHB@PN`MQB



>H ( ,-

z LafdW ^ShW(^�`YW `rUWee�fW g`W 
S^�_W`fSf�a` eWUfWgd VW --+(-/+ L' 
0+ @l)

z BW UadVa` V�S^�_W`fSf�a` VW hafdW ^ShW(
^�`YW Wef rcg�br V�g`W X�UZW VW fWddW)
;WffW X�UZW Va�f fag\agde tfdW TdS`UZrW 
egd g`W bd�eW VW ,+ S_bsdWe dW^�rW o ^S 
fWddW)

z ;WffW X�UZW Va�f fag\agde tfdW TdS`UZrW 
egd g`W bd�eW VW ,+ S_bsdWe dW^�rW o ^S 
fWddW) BW US^�TdW Vg Xge�T^W VW ^S bd�eW 
Va�f rYS^W_W`f tfdW VW ,+ S_bsdWe)

z I� ^S bd�eW ag Xge�T^W `W drba`V o UWe 
Wj�YW`UWe' �^ Ua`h�W`VdS VW XS�dW SbbW^ o 
g` r^WUfd�U�W` cgS^�X�r)

z Dage VrU^�`a`e fagfW dWeba`eST�^�fr 
cgS`f o V�rhW`fgW^e Va__SYWe 
dreg^fS`f VW ^�gf�^�eSf�a` V�rcg�bW_W`fe 
`a` dW^�se o ^S fWddW)

@4;0@?C4 /B�gf�^�eSf�a` VW ^S 
_SUZ�`W o TSeeW fW`e�a` V�_�`gWdS eS 
VgdrW VW h�W Wf eWe bWdXad_S`UWe eWda`f 
�̂_�frWe)

(#)#@GIISVJKQKRX JY
PQT>Q A]>NN`RXB A]B>Q

.*/ "

,
+

_
_

&

(

'

)

&# =` Xa`Uf�a` VW eWe USdSUfrd�ef�cgWe 
fWUZ �̀cgWe' hafdW _SUZ�̀ W bWgf tfdW 
rcg�brW ea�f V�g` eWg^ Wf g`�cgW dSUUadV 
VW fgkSg V�Sdd�hrW V�WSg $WSg Xda�VW%' 
ea�f V�g` dSUUadV VagT^W $WSg UZSgVW Wf 
WSg Xda�VW%)BW fgkSg o TagUZa` T^S`U 
Va�f tfdW dSUUadVr o ^�Sdd�hrW V�WSg Xda�VW 
Wf UW^g� o TagUZa` dagYW o ^�Sdd�hrW 
V�WSg UZSgVW $^W USe rUZrS`f%)

z Fagd bdrhW`�d ^We Xg�fWe V�WSg Sg `�hWSg 
VWe \a�`fe' , ag - rUdage $W` Xa`Uf�a` 
VWe USdSUfrd�ef�cgWe fWUZ �̀cgWe VW hafdW 
_SUZ�`W% ea`f ^�hdre VS`e ^�W_TS^^SYW 
Vg fgkSg)Ca`fWd UWe rUdage egd
^�Wjfdr_�fr Vg*VWe fgkSg$j% V�Sdd�hrW 
V�WSg o dSUUadVWd egd ^�S^�_W`fSf�a` W` 
WSg)

'# HSUUadVWd ^We `aghWSgj fgkSgj
V�Sdd�hrW V�WSg egd g` daT�`Wf X�^Wfr .*/ ")

z HSUUadVWd ^�Wjfdr_�fr T^S`UZW Vg fgkSg 
V�Sdd�hrW V�WSg o ^S hS``W V�Sdd�hrW 
V�WSg T^S`UZW e�fgrW o ^�Sdd�sdW VW ^S 
_SUZ�`W Wf ^�Wjfdr_�fr dagYW Vg fgkSg 
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o ^S hS``W V�Sdd�hrW V�WSg dagYW $e� 
V�eba �̀T^W%)

z HWeeWddWd ^We dSUUadVe _S`gW^^W_W`f)
=` USe VW VagfW' Ua`eg^fWd g` b^a_T�Wd 
cgS^�X�r)

z K`W bdWee�a` V�WSg Ua_bd�eW W`fdW 
+', Wf , CFS bWd_Wf g`W WXX�USU�fr VW 
Xa`Uf�a``W_W`f abf�_S^W $g`W bdWee�a` 
VW +', CFS UaddWeba`V o b^ge VW
3 ^�fdWe V�WSg rUag^re bSd _�`gfW ShWU 
g` daT�`Wf Ua_b^sfW_W`f aghWdf%)

(# K`W Xa�e fage ^We dSUUadVe drS^�ere' 
aghd�d ShWU bdrUSgf�a` ^�S^�_W`fSf�a` W` 
WSg Wf Ua`fdv^Wd ^We Xg�fWe rhW`fgW^^We)

)# LW�^^Wd o UW cgW ^W `aghWSg fgkSg 
V�Sdd�hrW V�WSg `W ea�f bSe Ua�`Ur' hd�̂ ^r' 
fadVg' b^�r ag rUdSer)

z I� ^S _SUZ�`W Wef rcg�brW V�g` dSUUadV 
V�Sdd�hrW V�WSg UZSgVW' ^S fW_brdSfgdW 
VW ^�WSg Xagd`�W `W Va�f bSe WjUrVWd 
2+ y;)

@4;0@?C4 /B�SbbSdW�^ Va�f tfdW 
dSUUadVr Sg dreWSg VW V�efd�Tgf�a` V�WSg 
W` gf�^�eS`f ^We W`eW_T^We VW dSUUadVW_W`f 
`WgXe Xagd`�e ShWU ^�SbbSdW�^' �^ Ua`h�W`f 
VW `W bSe drgf�^�eWd VWe W`eW_T^We VW 
dSUUadVW_W`f geSYre)

(#*#8>@@KNABIBJP AQ PQT>Q AB R`A>JDB

z HSUUadVWd ^W fgkSg VW h�VS`YW o g`W 
Ua`Vg�fW V�rhSUgSf�a` ag Sg UagVW VW 
eadf�W V�g` rh�Wd Sg _akW` VW _Sfrd�W^ 
egbb^r_W`fS�dW)

z DW \S_S�e fW`fWd VW dS^^a`YWd ^W fgkSg 
VW h�VS`YW)

z DW bSe b^SUWd ^�Wjfdr_�fr Vg fgkSg 
VW h�VS`YW VW ^S _SUZ�`W VS`e g` 
drU�b�W`f' g` eWSg ag g`W TS�Y`a�dW)

z LW�^^Wd o UW cgW ^W fgkSg VW h�VS`YW `W 
ea�f bSe b^�r' hd�^^r' rUdSer ag fW`Vg VW 
_S`�sdW WjUWee�hW)

z A`efS^^Wd ^W fgkSg VW h�VS`YW o g`W 
ZSgfWgd _Sj�_S^W VW ,++ U_ Vg ea^)

)# >@cA4<B0B8=< 3C
10<340C 34 2=;;0<34A

! " #

&# J�da�d o bdaVg�fe ^Wee�h�W^e

'# Ir^WUfWgd VW bdaYdS__W

(# nUdS` V�SXX�UZSYW
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&

'

(

)

*

+

&# 8UUWeea�dWe VWef�`re Sgj ^Wee�hWe 
^�cg�VWe

'# ;a_bSdf�_W`f o ^Wee�hW' UkU^W VW ^ShSYW 
bd�`U�bS^

(# ;a_bSdf�_W`f o Seeagb^�eeS`f

)# ;a_bSdf�_W`f o ^Wee�hW' UkU^W VW 
bdr^ShSYW

*# D�hWSgj VW ^Wee�hW W` bagVdW

+# FW^^W o ^Wee�hW W` bagVdW $&%

$&% BWe USdSUfrd�ef�cgWe fWUZ`�cgWe bWghW`f 
hSd�Wd W` Xa`Uf�a` Vg _aVs^W VW _SUZ�`W)

)#'#/KIL>NP`IBJPO

/KIL>NP`IBJP V HBOO`RB% @T@HB AB H>R>DB
LN`J@`L>H -

;W Ua_bSdf�_W`f Wef VWef�`r Sgj ^Wee�hWe 
^�cg�VWe ag W` bagVdW ag Sgj bdaVg�fe 
S`f�US^US�dW)BS drY^WffW YdSVgrW $W` abf�a`% 
bagd ^Wee�hW �̂cg�VW Wef ^�hdrW o ^��`frd�Wgd VW 
^S _SUZ�̀ W)$&%

/KIL>NP`IBJP V >OOKQLH`OO>JP% >I`AKJ
KQ HBOO`RB -

;W Ua_bSdf�_W`f Wef VWef�`r Sgj 
Seeagb^�eeS`fe' Sgj SVagU�eeS`fe ag o 
^�S_�Va`)Ig�hdW ^We �̀ efdgUf�a`e X�YgdS`f egd 
^�W_TS^^SYW)I� ^We Seeagb^�eeS`fe ^S�eeW`f 
VWe dre�Vge Sbdse gf�^�eSf�a`' WeeSkWd VW ^We 
V�^gWd ag V�gf�^�eWd g` Seeagb^�eeS`f ^�cg�VW)

/KIL>NP`IBJP V HBOO`RB% @T@HB AB
TVfPGZGMK /

Kf�^�eWd g`�cgW_W`f UW Ua_bSdf�_W`f 
^adecgW ^S Xa`Uf�a` Fdr^ShSYW S rfr 
er^WUf�a``rW)A^ Wef Ua`eW�^^r VW er^WUf�a``Wd 
UWffW Xa`Uf�a` ShWU Vg ^�`YW fdse eag�^̂ r 
g`�cgW_W`f)

$&% BWe USdSUfrd�ef�cgWe fWUZ`�cgWe bWghW`f 
hSd�Wd W` Xa`Uf�a` Vg _aVs^W VW _SUZ�`W)
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)#(#AfPKIXKYV JK TVSMVGQQK

z Fagd er^WUf�a``Wd g` bdaYdS__W' 
fagd`Wd ^W er^WUfWgd VW bdaYdS__W VS`e
^W eW`e ZadS�dW ag S`f�ZadS�dW \gecg�o UW 
cgW ^W dWbsdW ba�`fW hWde ^W bdaYdS__W 
eagZS�fr)

z LW�^^Wd o UW cgW ^W er^WUfWgd VW 
bdaYdS__W ba�`fW bdrU�er_W`f egd ^W 
bdaYdS__W eagZS�fr)

)#)#.CC`@E>DB XHB@PNKJ`MQB

&

+ , - . &%

'

(

)

*

&&

&# nUdS` V�SXX�UZSYW

'# BShSYW

(# H�`qSYW

)# =eeadSYW

*# >�`

+# JagUZW <rbSdf V�XXrdr

,# JagUZW VW drY^SYW VW ^S h�fWeeW 
V�WeeadSYW $fd*_�`%

-# JagUZW VW ^S Xa`Uf�a` egbb^r_W`fS�dW ,

.# JagUZW VW ^S Xa`Uf�a` egbb^r_W`fS�dW -

&%# JagUZW <rbSdf*FSgeW

&&# LakS`fe VWe Xa`Uf�a`e egbb^r_W`fS�dWe

BWe hakS`fe �`V�cgW`f ^S VgdrW dWefS`fW' ^We 
Xa`Uf�a`e egbb^r_W`fS�dWe er^WUf�a``rWe 
Wf ^We V�XXrdW`fe rfSbWe Vg bdaYdS__W 
er^WUf�a``r $bdr^ShSYW*^ShSYW' d�`qSYW' 

WeeadSYW%)

B�rUdS` V�SXX�UZSYW �`V�cgW | >� �̀eZWV } 
$fWd_�̀ r% ^adecgW ^W bdaYdS__W fagUZW o 
eS X�`)B�rUdS` V�SXX�UZSYW �`V�cgW rYS^W_W`f 
^We WddWgde rhW`fgW^^We bdreW`fWe egd ^S
_SUZ�̀ W)

*# CB898A0B8=< 34 90 ;0278<4

*#&#7NXL>N>P`KJ AQ H`JDB

&

(

*

,

'

)

+

&# Ig�hdW ^We Ua`e�Y`We X�YgdS`f egd ^We 
rf�cgWffWe V�W`fdWf�W` VWe htfW_W`fe)

z Jd�Wd ^W ^�`YW W` Xa`Uf�a` Vg f�eeg $Uafa`' 
ek`fZrf�cgW' Vr^�USf' ^S�`W' WfU)%' VW ^S 
fW_brdSfgdW VW ^ShSYW $o Xda�V' .+ y;' 
/+ y;' 1+ y; ag 4+ y;% Wf Vg VWYdr VW
eS^�eegdW $^rYsdW_W`f eag�^^r' eag�^^r' 
fdse eag�^^r%)

'# DW \S_S�e ^ShWd ^W ^�`YW T^S`U ShWU ^W 
^�`YW Uag^Wgd)

z BWe fWjf�^We ea_TdWe bWghW`f Ua`fW`�d 
g`W cgS`f�fr WjUWee�hW VW fW�`fgdW 
Wf Va�hW`f tfdW ^Shre erbSdr_W`f o 
b^ge�Wgde dWbd�eWe)

(# LW�^^Wd o dWf�dWd fagf _Sfrd�Sg _rfS^^�cgW 
rhW`fgW^^W_W`f bdreW`f VS`e ^W ^�`YW ag 
VS`e ^We baUZWe)
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;8A4 4< 60@34 /Jagf
VkeXa`Uf�a``W_W`f dreg^fS`f VW Va__SYWe 
USgere bSd ^S bdreW`UW V�aT\Wfe rfdS`YWde 
VS`e ^S _SUZ�`W `�Wef bSe UaghWdf bSd ^S 
YSdS`f�W)

)# >Wd_Wd ^We XWd_WfgdWe o Y^�ee�sdW' ^We 
UdaUZWfe Wf ^We Tagfa`e)

*# HWf�dWd ^We UdaUZWfe VW d�VWSg 
_rfS^^�cgWe ag W` b^Sef�cgW ag ^We 
b^SUWd VS`e g` X�^Wf ag g` eSU VW ^ShSYW)

+# HWfagd`Wd ^We fWjf�̂ We fW^e cgW ^We 
bS`fS^a`e' ^We UZW_�e�Wde' ^We f(eZ�dfe Wf 
^We eiWSf(eZ�dfe)

,# BShWd ^We UZSgeeWffWe' ^We _agUZa�de Wf 
SgfdWe Sdf�U^We VW bWf�fW fS�^^W VS`e g` 
X�^Wf VW ^ShSYW)

JW_brdSfgdW
_Sj�_S^W VW 
HWbSeeSYW

,0+ y;

DWffakSYW
bdaXWee[a``W^ o

eWU baee[T^W

IrUZSYW egd X[^
eS`e WeeadSYW

DWffakSYW
bdaXWee[a``W^

o eWU ShWU
VWe ea^hS`fe

brfda^[Wde

JW_brdSfgdW
_Sj�_S^W VW 
HWbSeeSYW

-++ y;

FSe VW `WffakSYW
bdaXWee[a``W^

o eWU

IrUZSYW o b^Sf
eS`e WeeadSYW

DWffakSYW
bdaXWee[a``W^

o eWU ShWU VWe
ea^hS`fe gegW^e

BShSYW W`
CSUZ�`W' UkU^W 
`ad_S^*_aVrdr

DW bSe HWbSeeWd

IrUZSYW o b^Sf

FSe VW erUZSYW
W` _SUZ[`W

DWffakSYW
bdaXWee[a``W^ o

eWU ShWU ea^hS`f^

9^S`UZ�_W`f 
baee�T^W

FSe VW
9^S`UZ�_W`f

0 6 -

*#'#4JOBNP`KJ AQ H`JDB A>JO H> I>@E`JB

z Eghd�d ^S badfW VW ^S _SUZ�`W)

z HrbSdf�d ^W ^�`YW VW _S`�sdW g`�Xad_W 
VS`e ^S _SUZ�`W)

@4;0@?C4 /Jagf VrbSeeW_W`f VW ^S
UZSdYW _Sj�_S^W Vg fS_Tagd Yr`sdW VWe 
dreg^fSfe VW ^ShSYW _rV�aUdWe Wf W`fdSu`W 
^W Xda�eeSYW VWe fWjf�^We)IW dWbadfWd Sg 
fST^WSg VWe bdaYdS__We bagd Ua``SufdW
^We USbSU�fre VW UZSdYW VWe V�XXrdW`fe 
bdaYdS__We)

BW fST^WSg eg�hS`f �`V�cgW ^W ba�Ve 
Sbbdaj�_Sf�X VWe Sdf�U^We VW ^�`YW ^We b^ge 
UagdS`fe 5

JOF= <= BAD?= FEA<I $Y%

IWdh�WffW %##

<dSb (##

FW�Y`a�d , -++

@ageeW VW UagWffW *##

JS�W V�adW�^^Wd %##

Iage(htfW_W`fe $##

DSbbW %(#

z A`erdWd UZScgW Sdf�U^W erbSdr_W`f)

z Lrd�X�Wd cg�SgUg` Sdf�U^W `W ea�f b�rYr 
W`fdW ^W \a�`f W` USagfUZagU Wf ^S badfW)

z FageeWd Vr �̂USfW_W`f ^S badfW \gecg�o 
W`fW`VdW g` U �̂U)

U^�U

z LW�^^Wd o UW cgW ^S badfW ea�f 
UaddWUfW_W`f XWd_rW) <S`e ^W USe
Ua`fdS�dW' ^W bdaYdS__W `W Vr_SddWdS 
bSe)
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*#(#.GKQP AB HBOO`RB A>JO H> I>@E`JB

BS cgS`f�fr VW ^Wee�hW gf�^�erW VS`e ^S 
_SUZ�`W VrbW`VdS VWe XSUfWgde eg�hS`fe 5

z DW bSe er^WUf�a``Wd VW bdr^ShSYW e� ^W 
^�`YW `�Wef cgW fdse ^rYsdW_W`f eag�^̂ r)
LWdeWd g`W XS�T^W cgS`f�fr VW ^Wee�hW 
$eW^a` ^We Ua`e�Y`We Vg XSTd�US`f% VS`e 
^W Ua_bSdf�_W`f AA Vg f�da�d o bdaVg�fe 
^Wee�h�W^e)

z I� ^W ^�`YW Wef Wjfdt_W_W`f eag�^^r' 
er^WUf�a``Wd g` bdaYdS__W ShWU 
bdr^ShSYW Wf hWdeWd � VW ^S cgS`f�fr VW 
^Wee�hW o gf� �̂eWd VS`e ^W Ua_bSdf�_W`f A 
Vg f�da�d o bdaVg�fe ^Wee�h�W^e Wf ^W dWefW 
VS`e ^W Ua_bSdf�_W`f AA)

z Kf�̂ �eWd VWe ^Wee�hWe bagd ^ShW(^�`YW 
g �̀cgW_W`f)Ig�hdW ^We Ua`e�Y`We Vg 
XSTd�US`f cgS`f o ^S cgS`f�fr VW ^Wee�hW 
o gf�^�eWd)

z <S`e ^We drY�a`e aw ^�WSg Wef VgdW' 
�^ Ua`h�W`VdS V�gf�^�eWd VShS`fSYW VW 
^Wee�hW)

z F^ge ^S UZSdYW VW ^�`YW Wef �_badfS`fW' 
b^ge ^S cgS`f�fr VW ^Wee�hW dWcg�eW 
SgY_W`fW)

z LWdeWd ^�Seeagb^�eeS`f VS`e ^W 
Ua_bSdf�_W`f UW`fdS^ Vg f�da�d o bdaVg�fe 
^Wee�h�W^e)DW bSe VrbSeeWd ^W `�hWSg 
C8N)

z BWe Seeagb �̂eeS`fe rbS�e ea`f 
egeUWbf�T^We VW TagUZWd ^W f�da�d Wf 
Va�hW`f tfdW V�^gre)

z BWe ^Wee�hWe ^�cg�VWe bWghW`f tfdW 
gf�^�erWe ShWU fage ^We bdaYdS__We 
eS`e bdr^ShSYW) Fagd UW XS�dW' Y^�eeWd 
^S drY^WffW YdSVgrW bagd ^Wee�hW 
^�cg�VW $&% VS`e ^We dS�^e VW Yg�VSYW 
Vg Ua_bSdf�_W`f AA Vg f�da�d o bdaVg�fe 
^Wee�h�W^e)Fagd dW_b^�d ^W Ua_bSdf�_W`f 
ShWU ^S cgS`f�fr VW ^Wee�hW dWcg�eW' 
gf�^�eWd ^We YdSVgSf�a`e VW ^S drY^WffW)

$&% BWe USdSUfrd�ef�cgWe fWUZ`�cgWe bWghW`f 
hSd�Wd W` Xa`Uf�a` Vg _aVs^W VW _SUZ�`W)

*#)#<P`H`O>P`KJ AB H> I>@E`JB

& '

&# 9dS`UZWd ^S _SUZ�`W egd ^�S^�_W`fSf�a` 
eWUfWgd)

'# Eghd�d ^�S �̂_W`fSf�a` W` WSg)

z Eghd�d ^S badfW VW ^S _SUZ�`W)

z HrbSdf�d ^W ^�`YW VS`e ^S _SUZ�`W VW 
_S`�sdW g`�Xad_W)

z FageeWd Vr �̂USfW_W`f ^S badfW \gecg�o 
W`fW`VdW g` U �̂U)

*#*#9XHB@P`KJ A]QJ LNKDN>IIB

Kf�^�eWd ^W fST^WSg VWe bdaYdS__We bagd 
UZa�e�d ^W bdaYdS__W ^W _�Wgj SVSbfr Sg 
^�̀ YW)

*#+#9TOPYIB AB AXPB@P`KJ
0B ABI`&@E>NDB $

;Wf SbbSdW�^ Wef rcg�br V�g` ekefs_W VW 
VrfWUf�a` VW VW_�(UZSdYW)

=` USe V��`eWdf�a` V�g`W cgS`f�fr VW 
^�̀ YW �`Xrd�WgdW o ^S _a�f�r VW ^S UZSdYW 
_Sj�_S^W VS`e ^W fS_Tagd' ^S _SUZ�`W 
SUf�hW Sgfa_Sf�cgW_W`f ^S Xa`Uf�a` VW_�(
UZSdYW' �̀ VrbW`VS__W`f Vg bdaYdS__W 
er^WUf�a``r)BW bdaYdS__W er^WUf�a``r eWdS 
S�`e� b^ge Uagdf Wf Ua`ea__WdS _a�`e V�WSg 
Wf _a�`e V�r^WUfd�U�fr)

$&% IW^a` ^W _aVs^W

*#,#2KJ@P`KJO OQLLHXIBJP>`NBO

8hS`f VW Vr_SddWd g` bdaYdS__W' �^ Wef 
baee�T^W VW er^WUf�a``Wd g`W Xa`Uf�a` 
egbb^r_W`fS�dW)
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z Igd ^W TS`VWSg VW Ua__S`VWe'
SbbgkWd egd ^S fagUZW e�fgrW eage ^W 
ek_Ta^W VW ^S Xa`Uf�a` egbb^r_W`fS�dW 
eagZS�frW)

z I� ^W hakS`f VW ^S Xa`Uf�a` 
egbb^r_W`fS�dW e�S^^g_W VW _S`�sdW 
Ua`f�`gW' ^S Xa`Uf�a` Wef SUf�hrW)

z I� ^W hakS`f VW ^S Xa`Uf�a` 
egbb^r_W`fS�dW U^�Y`afW' ^S Xa`Uf�a` 
`�Wef bSe SUf�hrW)

/>QOBO AB H> JKJ&>@P`R>P`KJ -

z 5> CKJ@P`KJ OQLLHXIBJP>`NB J]BOP L>O
@KIL>P`?HB >RB@ HB LNKDN>IIB AB
H>R>DB OXHB@P`KJJX'

z 5B LNKDN>IIB OXHB@P`KJJX BOP AXGV
PNKL BJP>IX LKQN MQB H> CKJ@P`KJ
OQLLHXIBJP>`NB LQ`OOB ZPNB >GKQPXB'

z 5> CKJ@P`KJ OQLLHXIBJP>`NB @EK`O`B
J]BOP L>O @KIL>P`?HB >RB@ QJB
>QPNB CKJ@P`KJ OQLLHXIBJP>`NB AXGV
OXHB@P`KJJXB'

&# 0XL>NP A`CCXNX

. Z
1 Z
4 Z
,- Z

z 8bbgkWd g`W Xa�e egd ^S fagUZW <rbSdf 
V�XXrdr)

z BW hakS`f | . Z } e�S^^g_W)

z 8bbgkWd egd ^S fagUZW <rbSdf V�XXrdr 
\gecg�o UW cgW ^W hakS`f UaddWeba`VS`f 
o ^S VgdrW VW dWbadf eagZS�frW e�S^^g_W)

z =` USe VW VrbSeeW_W`f SUU�VW`fW^ VW 
^S VgdrW VW dWbadf eagZS�frW' Ua`f�`gWd 
o SbbgkWd egd ^S fagUZW <rbSdf V�XXrdr 
\gecg�o UW cgW ^S hS^Wgd Vre�drW 
e�SXX�UZW o `aghWSg)

z BS Xa`Uf�a` <rbSdf <�XXrdr Xa`Uf�a``W 
g`�cgW_W`f g`W Xa�e ^S fagUZW <rbSdf*
FSgeW SUf�hrW)

z Fagd SUf�hWd ^S Xa`Uf�a` <rbSdf <�XXrdr' 
SbbgkWd egd ^S fagUZW <rbSdf*FSgeW)

z Fagd S``g^Wd ^W dWbadf Sbdse ^�Sha�d 
VrX�`�' SbbgkWd g`W Xa�e egd ^S fagUZW 
<rbSdf V�XXrdr)BW hakS`f ^g_�`Wgj egd 
^�SXX�UZSYW r^WUfda`�cgW UWeeW S^ade VW 

U^�Y`afWd)

z Fagd S\agfWd*dWf�dWd Vg ^�̀ YW S^ade cgW 
^S Xa`Uf�a` <rbSdf <�XXrdr S rfr SUf�hrW' 
SbbgkWd egd ^S fagUZW <rbSdf*FSgeW)
K`W Xa�e ^W ^�`YW S\agfr*dWf�dr' SbbgkWd 
g`W `aghW^^W Xa�e egd ^S fagUZW <rbSdf*
FSgeW bagd SUf�hWd ^S Xa`Uf�a` <rbSdf 
<�XXrdr)

'# 9XHB@P`KJ AB H> R`PBOOB A]BOOKN>DB

L�fWeeW 
V�WeeadSYW

Badecg�g` bdaYdS__W Wef er^WUf[a``r' 
^S h[fWeeW V�WeeadSYW _Sj[_S^W Wef 
Sgfa_Sf[cgW_W`f er^WUf[a``rW)Fagd S\gefWd
UWffW VWd`[sdW' SbbgkWd egd ^S fagUZW
=eeadSYW $ % \gecg�o UW cgW e�SXX[UZW ^S 
hS^Wgd eagZS[frW)

BadecgW ^�SXX[UZSYW VW ^S h[fWeeW V�WeeadSYW 
SffW[`f ^W bSdS_sfdW ^W b^ge XS[T^W' SbbgkWd
g`W `aghW^̂ W Xa[e egd ^S fagUZW =eeadSYW
bagd SXX[UZWd o `aghWSg ^S h[fWeeW ^S b^ge
r^WhrW)=` USe VW VrbSeeW_W`f SUU[VW`fW^
VW ^S h[fWeeW V�WeeadSYW eagZS[frW' 
Ua`f[`gWd o SbbgkWd egd ^S fagUZW =eeadSYW
\gecg�o UW cgW ^S hS^Wgd Vre[drW e�SXX[UZW o 
`aghWSg)

(# .Q@QJ BOOKN>DB "$#

JagUZW VW
Xa`Uf�a` 

Sgj�^�S�dW . 
ag / 8gUg`
WeeadSYW

Fagd S``g^Wd ^W UkU^W V�WeeadSYW bdrhg o ^S 
X[` Vg bdaYdS__W er^WUf[a``r' SbbgkWd egd
^S fagUZW 8gUg` WeeadSYW \gecg�o UW cgW ^W 
ek_Ta^W  e�SXX[UZW)



>H ( ,4

)# .JP`&>HHBNDYJB "$#

JagUZW VW
Xa`Uf�a` 

Sgj�^�S�dW . 
ag / 8`f�(
S^^WdYs`W

;WffW Xa`Uf�a` bWd_Wf V�S\agfWd g` UkU^W VW 
d�`qSYW egbb^r_W`fS�dW)JagfWe ^We rfSbWe 
VW d�`qSYW e�WXXWUfgWda`f S^ade o ^�WSg 
UZSgVW);WffW Xa`Uf�a` Wef dWUa__S`VrW 
bagd ^We fWjf�^We badfre egd VWe bWSgj 
eW`e�T^We' ^S ^SkWffW Wf ^We eage(htfW_W`fe)

Fagd er^WUf�a``Wd UWffW Xa`Uf�a`' SbbgkWd 
egd ^S fagUZW 8`f�(S^^WdYs`W \gecg�o UW cgW 
^W ek_Ta^W  e�SXX�UZW)

*# 8BL>OO>DB C>@`HB "$#

JagUZW VW
Xa`Uf�a` 

Sgj�^�S�dW . ag 
/ HWbSeeSYW

XSU�^W

;WffW Xa`Uf�a` bWd_Wf V�aTfW`�d g` ^�`YW 
_a�`e Xda�eer o ^S X�` Vg bdaYdS__W VW 
^ShSYW er^WUf�a``r)

Fagd er^WUf�a``Wd UWffW Xa`Uf�a`' SbbgkWd 
egd ^S fagUZW HWbSeeSYW XSU�^W \gecg�o UW 
cgW ^W ek_Ta^W  e�SXX�UZW)

+# 7NXH>R>DB "$#

JagUZW VW
Xa`Uf�a` 

Sgj�^�S�dW . 
ag /

Fdr^ShSYW

Fagd g` ^�`YW fdse eag�^^r' UWffW Xa`Uf�a` 
bWd_Wf V�� �̀f�Wd g` UkU^W VW bdr^ShSYW ShS`f 
^W Vr_SddSYW Vg bdaYdS__W VW ^ShSYW
bd�`U�bS^) B�gf�^�eSf�a` VW UWffW Xa`Uf�a` 
`rUWee�fW V�S\agfWd VW ^S ^Wee�hW VS`e ^W 
Ua_bSdf�_W`f bdr^ShSYW Vg f�da�d o bdaVg�fe 
^Wee�h�W^e)

Fagd er^WUf�a``Wd UWffW Xa`Uf�a`' SbbgkWd 
egd ^S fagUZW Fdr^ShSYW \gecg�o UW cgW ^W 

ek_Ta^W  e�SXX�UZW)

,# 8`JW>DB OQLLHXIBJP>`NB "$#

JagUZW VW
Xa`Uf�a` 

Sgj�^�S�dW . 
ag / H�`qSYW 

egbb^r_W`fS�dW

;WffW Xa`Uf�a` bWd_Wf V�S\agfWd g` UkU^W 
VW d�`qSYW egbb^r_W`fS�dW o ^S X�` Vg 
bdaYdS__W VW ^ShSYW er^WUf�a``r)

Fagd er^WUf�a``Wd UWffW Xa`Uf�a`' SbbgkWd 
egd ^S fagUZW H�`qSYW egbb^r_W`fS�dW 
\gecg�o UW cgW ^W ek_Ta^W  e�SXX�UZW)

-# 5>R>DB V CNK`A "$#

JagUZW VW
Xa`Uf�a` 

Sgj�^�S�dW . 
ag / BShSYW

o Xda�V

;WffW Xa`Uf�a` bWd_Wf V��`�f�Wd g` ^ShSYW o 
Xda�V ShWU ^W bdaYdS__W er^WUf�a``r)

Fagd er^WUf�a``Wd UWffW Xa`Uf�a`' SbbgkWd 
egd ^S fagUZW BShSYW o Xda�V \gecg�o UW cgW 
^W ek_Ta^W  e�SXX�UZW)

.# 5>R>DB N>L`AB "$#

JagUZW VW
Xa`Uf�a` 

Sgj�^�S�dW . 
ag / BShSYW

dSb�VW

;WffW Xa`Uf�a` bWd_Wf VW er^WUf�a``Wd g` 
UkU^W VW ^ShSYW b^ge Uagdf) =^^W bWd_Wf g`W
Ua`ea__Sf�a` V�WSg Wf V�r^WUfd�U�fr drVg�fW)

;WffW abf�a` Wef dWUa__S`VrW g`�cgW_W`f 
W` USe VW ^ShSYW V�g`W cgS`f�fr �`Xrd�WgdW 
o ^S _a�f�r VW ^S UZSdYW VW ^�`YW eWU 
_Sj�_S^W Vg bdaYdS__W er^WUf�a``r)

Fagd er^WUf�a``Wd UWffW Xa`Uf�a`' SbbgkWd 
egd ^S fagUZW BShSYW dSb�VW \gecg�o UW cgW 
^W ek_Ta^W  e�SXX�UZW)



>H ( -+

@4;0@?C4 /=` USe V��`eWdf�a` V�g`W 
cgS`f�fr VW �̂`YW �`Xrd�WgdW o ^S _a�f�r VW 
^S UZSdYW _Sj�_S^W VS`e ^W fS_Tagd' ^S 
Xa`Uf�a` VW_�(UZSdYW Wef Sgfa_Sf�cgW_W`f 
�`�f�rW' �`VrbW`VS__W`f Vg bdaYdS__W 
er^WUf�a``r)BW bdaYdS__W er^WUf�a``r 
eWdS S�`e� b^ge Uagdf Wf Ua`ea__WdS 
_a�`e V�WSg Wf _a�`e V�r^WUfd�U�fr)BadecgW 
^S _SUZ�`W VrfWUfW g`W VW_�(UZSdYW' ^W 
ek_Ta^W  e�SXX�UZW Sgfa_Sf�cgW_W`f)

$&% IW^a` ^W _aVs^W

&%# ;KQ@EB 0XL>NP(7>QOB

<rbSdf(FSgeW

BShSYW

H[`qSYW

=eeadSYW

>[`

Fagd Vr_SddWd ^W bdaYdS__W er^WUf�a``r' 
SbbgkWd egd ^S fagUZW <rbSdf*FSgeW)

BadecgW ^S _SUZ�`W Wef W` _aVW hW�^^W' 
^W hakS`f <rbSdf*FSgeW egd ^�SXX�UZSYW 
r^WUfda �̀cgW U^�Y`afW)

*#-#9X@QN`PX BJC>JP

BS Xa`Uf�a` IrUgd�fr =`XS`f W_btUZW ^S 
_�eW W` dagfW SUU�VW`fW^^W VW ^S _SUZ�`W 
ag ^�gf�^�eSf�a` bSd VWe W`XS`fe eS`e 
egdhW�^^S`UW)

Fagd SUf�hWd ^S IrUgd�fr W`XS`f' SbbgkWd 
e�_g^fS`r_W`f egd ^We fagUZWe VWe 
Xa`Uf�a`e egbb^r_W`fS�dWe . Wf / Wf ^We 
_S�`fW �̀d W`Xa`UrWe bW`VS`f Sg _a�`e 
. eWUa`VWe)BadecgW ^S IrUgd�fr W`XS`f 
Wef SUf�hrW' ^W hakS`f VWe Xa`Uf�a`e 
egbb^r_W`fS�dWe e�S^^g_W egd ^W TS`VWSg 
VW Ua__S`VWe)

I� g` �`V�h�Vg Sbbg�W egd ^�g`W VWe fagUZWe 

S^ade cgW ^S IrUgd�fr W`XS`f Wef SUf�hW' ^W 
hakS`f VWe Xa`Uf�a`e egbb^r_W`fS�dWe egd ^W 
TS`VWSg VW Ua__S`VWe eW _Wf o U^�Y`afWd)

I� ^W er^WUfWgd VW bdaYdS__W Wef bae�f�a``r 
egd 8HH�J bg�e g` SgfdW bdaYdS__W Wef 
er^WUf�a``r' S^ade cgW ^S IrUgd�fr =`XS`f 
Wef SUf�hrW Wf cg�g` bdaYdS__W Wef Vr\o 
W` Uagde V�WjrUgf�a`) BW bdaYdS__W 
bdrUrVW__W`f er^WUf�a``r Ua`f�`gWdS ^o aw 
�^ e�Wef Sddtfr)

Fagd VreSUf�hWd ^S IrUgd�fr W`XS`f' 
SbbgkWd e�_g^fS`r_W`f egd ^We fagUZWe 
VWe Xa`Uf�a`e egbb^r_W`fS�dWe . Wf / 
Wf ^We _S�`fW �̀d W`Xa`UrWe bW`VS`f Sg 
_a�`e . eWUa`VWe)BW hakS`f VWe Xa`Uf�a`e 
egbb^r_W`fS�dWe egd �̂rUdS` eW _Wf o 
U^�Y`afWd)

*#.#.JJQH>P`KJ A]QJ LNKDN>IIB

.JJQHBN QJ LNKDN>IIB V J]`ILKNPB MQBH
QSQKRX /

&# Fae�f�a``Wd ^W er^WUfWgd VW bdaYdS__W 
egd | 8HH�J })

'# BW UkU^W VW ^ShSYW e�SddtfW Wf ^W 
bdaYdS__W eWdS S``g^r)

(# Fae�f�a``Wd ^W er^WUfWgd VW bdaYdS__W 
egd fagf SgfdW bdaYdS__W bagd h�VS`YWd 
^S _SUZ�`W)

)# BS _SUZ�`W �̀ �f�W S^ade ^�abrdSf�a` 
VW h�VS`YW `rUWeeS�dW Wf S``g^W 
VrX�`�f�hW_W`f ^W bdaYdS__W)

A^ Wef W`eg�fW baee�T^W VW er^WUf�a``Wd Wf VW 
^S`UWd g` `aghWSg bdaYdS__W)

*#&%#2`J AB LNKDN>IIB

BS _SUZ�`W e�SddtfW Sgfa_Sf�cgW_W`f 
^adecgW ^W bdaYdS__W er^WUf�a``r Wef 
fWd_�`r)

z BW ek_Ta^W | =D< } $X�`% U^�Y`afW egd 
^�rUdS` V�SXX�UZSYW)

z BS badfW VW ^S _SUZ�̀ W bWgf W`eg�fW 
e�aghd�d Wf ^W ^�`YW bWgf tfdW Ua^^WUfr)

z BS�eeWd ^S badfW VW ^S _SUZ�`W aghWdfW 
SX�` VW bWd_WffdW Sgj bSdf�We �`fWd`We 
VW erUZWd)
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z Fae�f�a``Wd ^W er^WUfWgd VW bdaYdS__W 
egd 8HH�J)

z <rTdS`UZWd ^S _SUZ�`W)

z ;agbWd ^W daT[`Wf V�S^[_W`fSf[a` W` WSg)
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JkbW VW ^�`YW*VWeUd�bf�a`e

;EJED 4+ y; 4+ y; 2'+ % $+#
JWjf�^We fdse eag�^^re W` Uafa` ag W` ^�`)$Iage(

htfW_W`fe' VdSbe' `SbbWe' eWdh�WffWe P.'0 ]Y _Sj�_g_Q' 
^�fWd�W' WfU)%

;EJED Fdr^ShSYW 1+ y; 2'+ , # - $*$
JWjf�^We eag�^^re W` Uafa` ag W` ^�`)$Iage(htfW_W`fe' 

VdSbe' `SbbWe' eWdh�WffWe P.'0 ]Y _Sj�_g_Q' ^�fWd�W' WfU)%

;EJED 1+y; 1+ y; 2'+ % %&# JWjf�^We eag�^^re W` Uafa` ag W` ^�`)$Iage(htfW_W`fe' 
VdSbe' `SbbWe' eWdh�WffWe P.'0 ]Y _Sj�_g_Q' ^�fWd�W' WfU)%

n;E /+(1+ /+ y; 2'+ % %#( JWjf�^We eag�^^re W` Uafa` ag W` ^�`)$Iage(htfW_W`fe' 
VdSbe' `SbbWe' eWdh�WffWe P.'0 ]Y _Sj�_g_Q' ^�fWd�W' WfU)%

;EJED -+ y; -+ y; .'0 % ,)
JWjf�^We ^rYsdW_W`f eag�^^re W` Uafa` ag W` ^�`$Iage(

htfW_W`fe' VdSbe' `SbbWe' eWdh�WffWe P- ]Y _Sj�_g_Q' 
^�fWd�W' WfU)%

=DJH=JA=D
0-.23/ /+ y; .'0 % $$#

JWjf�^We ek`fZrf�cgWe ag f�eege _�jfWe fdse eag�^^re)
$;ZSgeeWffWe W` `k^a`' UZW_�eWe' UZW_�e�Wde' 

bS`fS^a`e Ua_bdW`S`f VWe X�TdWe ek`fZrf�cgWe' WfU)%

3-24/ .+ y; -'0 % '& BS�`SYWe ShWU rf�cgWffW BShST^W W` _SUZ�`W)

724D-1/ ( 2'+ ( '% >agd`�f g` UkU^W VW d�`qSYW egbb^r_W`fS�dW o fagf fkbW 
VW fWjf�^We Sbdse ^W UkU^W VW ^ShSYW)

/8857-1/ ( 2'+ ( $* >agd`�f g` UkU^W V�WeeadSYW egbb^r_W`fS�dW o fagf fkbW 
VW fWjf�^We Sbdse ^W UkU^W VW ^ShSYW)

<nBA;8J*B8L8?=
~ B8 C8AD .+ y; -'0 % ,# BWe fWjf�^We Vr^�USfe ag `rUWee�fS`f g` ^ShSYW o ^S _S�`)

;EKB=KHI /+y; /+ y; .'0 % %%'
JWjf�^We ^rYsdW_W`f eag�^^re W` Uafa` ag W` ^�`$Iage(

htfW_W`fe' VdSbe' `SbbWe' eWdh�WffWe P- ]Y _Sj�_g_Q' 
^�fWd�W' WfU)%

CANJ= .+ y; .'0 % +#
BWe fWjf�^We eag�^^re W` Uafa`' W` ^�`' ek`fZrf�cgWe Wf 

Uag^Wgd bWghW`f tfdW ^Shre W`eW_T^W)

;@=CAIA=HI*
;@=CAI=I 1+ y; .'0 % $$'

BWe UZW_�eWe Wf UZW_�e�Wde eag�^^re W` Uafa`' W` f�eege 
ek`fZrf�cgWe ag _�jfWe bWghW`f tfdW ^Shre W`eW_T^W)

H8FA<= 1+ _�` 1+ y; .'+ % )#
BWe fWjf�^We Uag^Wgd eag�^^re W` Uafa` Wf W` ^�` ea`f ^Shre 

o 1+ y; Wf W` 1+ _�`gfWe)

$&% H8FA<= ,0 _�` .+ y; -'+ % $( JWjf�^We Uag^Wgd W` Uafa` Wf W` ^�` ^rYsdW_W`f eag�^^re)

@4;0@?C4 /B8 <KHn= <=I FHE?H8CC=I F=KJ L8HA=H =D >ED;JAED <= B8 GK8DJAJn <=
BAD?=' <= B8 GK8BAJn <= B�=8K' <= B8 J=CFnH8JKH= 8C9A8DJ= =J <=I >ED;JAEDI IKFFBnC=DJ8AH=I 

8E3/.92544E/8"

$&%;W bdaYdS__W rfS`f b^ge Uagdf' �^ Wef Ua`eW�^^r V�gf�^�eWd _a�`e VW ^Wee�hW)A^ eW bWgf cgW UW bdaYdS__W VgdW b^ge VW 

,0 _�`gfWe e� ^S _SUZ�`W VrfWUfW g`W UZSdYW _S^ drbSdf�W)BS badfW VW ^S _SUZ�`W eW VrT^acgWdS - _�`gfWe Sbdse ^S X�` 
Vg bdaYdS__W VW ^ShSYW)$;We - _�`gfWe `W ea`f bSe Ua_bd�eWe VS`e ^S VgdrW Vg bdaYdS__W%)

;a`Xad_r_W`f Sgj dsY^W_W`fe ,+,0*-+,+ Wf ,+1,*-+,+' ^W bdaYdS__W . Wf ^W bdaYdS__W / ea`f dWebWUf�hW_W`f ^W 

| bdaYdS__W Uafa` efS`VSdV 1+ y;} Wf ^W | bdaYdS__W Uafa` efS`VSdV /+y; })�)

BW bdaYdS__W nUa /+(1+ bWd_Wf VW ^ShWd ShWU ^W _t_W UkU^W Vg ^�`YW W` Uafa` `ad_S^W_W`f eS^W' cg��^ ea�f 

^ShST^W o /+ y; ag o 1+ y;) ;W bdaYdS__W Wef gf�^�er bagd rhS^gWd ^S Ua`Xad_�fr ShWU ^S ^rY�e^Sf�a` WgdabrW``W egd 
^�rUaUa`UWbf�a`)
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z BWe bdaYdS__We ^We b^ge WXX[USUWe W` fWd_We VW Ua`ea__Sf[a` V�r`WdY[W ea`f 
Yr`rdS^W_W`f UWgj cg[ Xa`Uf[a``W`f o VWe fW_brdSfgdWe b^ge TSeeWe Wf egd g`W b^ge
^a`YgW VgdrW)

z BW dWebWUf VW ^S USbSU[fr [`V[cgrW bSd ^W XSTd[US`f bagd UZScgW bdaYdS__W ^ade Vg
UZSdYW_W`f Vg ^ShW(^[`YW _r`SYWd Ua`fd[TgWdS Sgj rUa`a_[We V�r`WdY[W Wf V�WSg)

z BS VgdrW Vg bdaYdS__W' ^S Ua`ea__Sf[a` V�r`WdY[W Wf ^We hS^Wgde VW Ua`ea__Sf[a` 
V�WSg bWghW`f hSd[Wd W` Xa`Uf[a` Vg ba[Ve Wf Vg fkbW VW ^S UZSdYW o ^ShWd' VWe Xa`Uf[a`e 
egbb^r_W`fS[dWe er^WUf[a``rWe' VW ^�WSg Vg daT[`Wf Wf VW ^S fW_brdSfgdW S_T[S`fW)

z A^ Wef dWUa__S`Vr V�gf[^[eWd VWe VrfWdYW`fe [̂cg[VWe bagd ^We bdaYdS__We VW ^ShSYW 
o TSeeW fW_brdSfgdW) BS cgS`f[fr VW VrfWdYW`f o gf[ [̂eWd bWgf hSd[Wd W` Xa`Uf[a` VW ^S
cgS`f[fr VW ^[`YW Wf Vg VWYdr VW eS^Wfr Vg ^[`YW) LWg[̂ ^Wl eg[hdW ^We dWUa__S`VSf[a`e
VWe XSTd[US`fe VW VrfWdYW`fe W` UW cg[ Ua`UWd`W ^S cgS`f[fr VW VrfWdYW`f o gf[^[eWd)

z BW Tdg[f Wf ^S fW`Wgd W` Zg_[V[fr dre[VgW^^W ea`f [`X^gW`Ure bSd ^S h[fWeeW V�WeeadSYW) 
F^ge ^S h[fWeeW VW dafSf[a` Wef r^WhrW bW`VS`f ^S bZSeW V�WeeadSYW' b^ge ^W Tdg[f Wef 
[_badfS`f Wf b^ge ^S fW`Wgd W` Zg_[V[fr dre[VgW^^W Wef XS[T^W)

z Lage baghWl SUUrVWd o ^S TSeW VW Va``rWe VWe bdaVg[fe VS`e ^ScgW^^W ea`f efaU]rWe
^We [`Xad_Sf[a`e egd ^We _aVs^We W` eUS``S`f ^W UaVW GH X[YgdS`f egd ^�rf[cgWffW 
r`WdYrf[cgW)
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z Kf[^[eWl g`[cgW_W`f VWe VrfWdYW`fe' VWe Seeagb^[eeS`fe Wf SgfdWe SVV[f[Xe SVSbfre Sgj
_SUZ[`We o ^ShWd Sgfa_Sf[cgWe) K`W cgS`f[fr WjUWee[hW VW _ageeW S rfr VrfWUfrW
W` dS[ea` V�g`W gf[^[eSf[a` fdab [_badfS`fW VW VrfWdYW`f' ^W ekefs_W V�STeadbf[a` 
Sgfa_Sf[cgW VW ^S _ageeW S rfr SUf[hr)

z Dage dWUa__S`Va`e g` `WffakSYW brd[aV[cgW VW ^S _SUZ[`W o ^ShWd fage ^We - _a[e)
Fagd ^W `WffakSYW brd[aV[cgW' hWg[^^Wl gf[^[eWd ^W bdaYdS__W DWffakSYW JS_Tagd)
I[ hafdW _SUZ[̀ W `�Wef bSe rcg[brW Vg bdaYdS__W DWffakSYW JS_Tagd' gf[̂ [eWl ^W 
bdaYdS__W ;afa` 4+) I[ `rUWeeS[dW' gf[ [̂eWl VWe VrfSdfdS`fe Ua`qge ebrU[S^W_W`f bagd
^We _SUZ[̀ We o ^ShWd)

z DW XadUWl \S_S[e ^�aghWdfgdW Vg ZgT^af ^adecgW hafdW _SUZ[`W o ^ShWd Wef W` _SdUZW) 
Lage baghWl aghd[d ^S badfW VW hafdW _SUZ[`W - _[`gfWe Sbdse ^S X[` V�g`W abrdSf[a` VW 
^ShSYW) &

z DW XadUWl \S_S[e ^�aghWdfgdW Vg ZgT^af ^adecgW hafdW _SUZ[`W o ^ShWd Wef W` _SdUZW) BS 
badfW e�aghdW [__rV[SfW_W`f Sbdse ^S X[` Vg UkU^W VW ^ShSYW) &

z BWe bdaUrVgdWe V�[`efS^^Sf[a` Wf VW drbSdSf[a` Va[hW`f fag\agde tfdW WXXWUfgrWe bSd g` 
SYW`f VW eWdh[UW Sgfad[er SX[` V�rh[fWd ^We d[ecgWe rhW`fgW^e) BW XSTd[US`f `W bWgf tfdW 
fW`g dWeba`eST^W VWe Va__SYWe baghS`f dreg^fWd VW bdaUrVgdWe WXXWUfgrWe bSd VWe
bWdea``We `a` Sgfad[erWe)

$&%  BWe ebrU�X�USf�a`e VW ^S _SUZ�`W bWghW`f hSd�Wd W` Xa`Uf�a` Vg bdaVg�f SUZWfr) 
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8hS`f fagfW abrdSf�a` 
V�W`fdWf�W` ag VW 
`WffakSYW' �^ Ua`h�W`f 
VW UagbWd ^�S^�_W`fSf�a` 
eWUfWgd Wf VW VrTdS`UZWd
^S bd�eW VW ^S _SUZ�`W)

;agbWd ^�S^�_W`fSf�a` W` 
WSg ShS`f VW Vr_SddWd
^�W`fdWf�W` ag ^W `WffakSYW)

;8A4 4< 60@34 /DW
bSe gf�^�eWd VW ea^hS`fe' 
V�SYW`fe VW `WffakSYW 
STdSe�Xe' VW ^�cg�VW VW 
^ShSYW bagd h�fdWe ag 
fagf SgfdW bdaVg�f VW 
`WffakSYW g`�hWdeW^ bagd 
`WffakWd ^W ^ShW(^�`YW)
BWe bdaVg�fe UZ�_�cgWe 
cg��^e Ua`f�W``W`f d�ecgW`f 
V�W`Va__SYWd ^We 
egdXSUWe W` b^Sef�cgW 
S�`e� cgW ^We SgfdWe 
Ua_baeS`fe)

,#'#2`HPNBO A]>NN`RXB A]B>Q

BWe X�^fdWe V�Sdd�hrW V�WSg bdrh�W``W`f 
^S br`rfdSf�a` V��_bgdWfre Wf V�aT\Wfe 
rfdS`YWde VS`e ^S _SUZ�`W)A^ Wef Ua`eW�̂ ^r 
VW `WffakWd UWe X�^fdWe ^adecgW' _S^Ydr g`W 
S^�_W`fSf�a` W` WSg bWdXad_S`fW Wf T�W` 
cgW ^W daT�̀ Wf ea�f aghWdf' ^W VrT�f V�WSg VW 
^S _SUZ�̀ W `W eW_T^W b^ge egXX�eS`f)Dage 
dWUa__S`Va`e VW `WffakWd UWe X�^fdWe fage 
^We - _a�e)

z <rh�eeWd ^W$e% fgkSg$j% V�Sdd�hrW V�WSg 
Sg `�hWSg Vg ^ShW(^�`YW)

z Fagd dWf�dWd ^W X�^fdW _a`fr egd ^S hS``W 
V�Sdd�hrW V�WSg' gf�^�eWd g`W b�`UW o TWU 
bagd f�dWd Vr^�USfW_W`f egd ^S TSddW W` 
b^Sef�cgW o ^��`frd�Wgd Vg X�^fdW)

z K` eWUa`V X�^fdW Wef _a`fr egd 
^�Wjfdr_�fr Vg fgkSg V�Sdd�hr V�WSg o 
dSUUadVWd Sg daT�`Wf)Fagd dWf�dWd ^W 
eWUa`V X�^fdW' gf�^�eWd g`W b�`UW o TWU 
bagd f�dWd Vr^�USfW_W`f egd ^S TSddW W` 
b^Sef�cgW o ^��`frd�Wgd Vg X�^fdW)

z DWffakWd ea�Y`WgeW_W`f ^W X�̂ fdW o ^�S�VW 
V�g`W TdaeeW eagb^W Wf ^ShWd o �̂WSg 
eSha``WgeW' bg�e d�`UWd STa`VS__W`f)
A`erdWd o `aghWSg ^W X�^fdW W` k WjWdqS`f 
g`W ^rYsdW bdWee�a`)

;8A4 4< 60@34 / BWe X�^fdWe 
_a`fre egd ^S hS``W V�Sdd�hrW V�WSg ea`f 
egeUWbf�T^We VW eW TagUZWd W` dS�ea` VW ^S 
_SghS�eW cgS^�fr VW ^�WSg ag Vg _S`cgW 
V�W`fdWf�W`) ;W^S bWgf W`fdSu`Wd g`W Xg�fW 
V�WSg) <W fW^e �`U�VW`fe `W ea`f bSe 
UaghWdfe bSd ^S YSdS`f�W)
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BW ekefs_W VW X�^fdW VW ^S ba_bW VW 
h�VS`YW Vg ^ShW(^�`YW bWd_Wf VW bda^a`YWd 
^S VgdrW VW h�W VW ^S ba_bW W` bdrhW`S`f 
fagfW br`rfdSf�a` VW bW^gUZW) Dage 
dWUa__S`Va`e VW `WffakWd ^W X�^fdW VW ^S 
ba_bW VW h�VS`YW fage ^We - _a�e)

BW X�^fdW VW ^S ba_bW VW h�VS`YW Wef e�fgr 
VWdd�sdW ^S fdSbbW V�SUUse' VS`e ^W Ua�` 
�̀ Xrd�Wgd Vda�f VW ^S XSqSVW VW ^S _SUZ�`W)

Fagd `WffakWd ^W X�^fdW VW ^S ba_bW VW 
h�VS`YW 5

&# Kf�^�eWd ^S bW^^W o ^Wee�hW W` bagVdW $&% 
^�hdrW ShWU ^S _SUZ�`W ag ^S b^ScgW VW 
_WegdW bagd ^Wee�hW ^�cg�VW bagd aghd�d 
^S fdSbbW V�SUUse o ^S ba_bW)

'# A`erdWd ^�Wjfdr_�fr VW ^S bW^^W o ^Wee�hW 
W` bagVdW ag VW ^S drY^WffW YdSVgrW
bagd ^Wee�hW ^�cg�VW VS`e ^�aghWdfgdW 
VW ^S fdSbbW V�SUUse' bg�e SbbgkWd 
Vr^�USfW_W`f hWde ^�Sdd�sdW)BS fdSbbW 
V�SUUse e�aghdW)

z 8hS`f V�aghd�d ^S fdSbbW V�SUUse Vg X�^fdW' 
b^SUWd g` drU�b�W`f W`(VWeeage SX�` VW 
drUgbrdWd ^�WSg dre�VgW^^W bdreW`fW VS`e 
^S _SUZ�`W)

z <WeeWddWd ^W X�^fdW W` fagd`S`f VS`e ^W 
eW`e S`f�ZadS�dW' bg�e f�dWd egd UW^g�(U� 
SX�` VW ^�WjfdS�dW)8ffW`VdW cgW ^�WSg 
e�rUag^W)

@4;0@?C4 /IW^a` ^S cgS`f�fr V�WSg 
o ^��`frd�Wgd VW ^S _SUZ�`W' �^ eW bWgf cg��^ 
XS�^̂ W h�VWd ^W drU�b�W`f VW Ua^^WUfW b^ge�Wgde 
Xa�e)

(# n^�_�`Wd fagf aT\Wf rfdS`YWd 
rhW`fgW^^W_W`f bdreW`f VS`e ^W X�^fdW o 
^�S�VW V�g`W TdaeeW eagb^W)

)# 8bdse ^W `WffakSYW' _a`fWd o `aghWSg
^W X�^fdW W` ^��̀ erdS`f' bg�e W` ^W fagd`S`f 
VS`e ^W eW`e ZadS�dW)

*# Bade VW ^S XWd_WfgdW VW ^S fdSbbW
V�SUUse o ^S ba_bW' hW�̂ ^Wd o UW cgW 
^We X�jSf�a`e o ^��`frd�Wgd VW ^S fdSbbW 
UaddWeba`VW`f Sgj ad�X�UWe egd ^S XSqSVW 
VW ^S _SUZ�`W)

+# HWXWd_Wd ^S fdSbbW V�SUUse Sg X�^fdW)

0D4@B8AA4;4<B /A^ eW bWgf cgW ^S
ba_bW ea�f UZSgVW 6 SffW`VdW cg�W^̂ W S�f 
dWXda�V� ShS`f VW bdaUrVWd o fagfW abrdSf�a` 
V�W`fdWf�W` ag VW `WffakSYW)

$&% BWe USdSUfrd�ef�cgWe fWUZ`�cgWe bWghW`f 
hSd�Wd W` Xa`Uf�a` Vg _aVs^W VW _SUZ�`W)
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B�gf�̂ �eSf�a` VW ^Wee�hW Wef egeUWbf�T^W 
V�W`fdSu`Wd Sg X�̂  Vg fW_be g`W 
SUUg_g^Sf�a` dre�VgW^^W VS`e ^W f�da�d 
o bdaVg�fe ^Wee�h�W^e)A^ Wef Ua`eW�̂ ^r VW 
dWf�dWd ^W f�da�d o bdaVg�fe ^Wee�h�W^e fage ^We 
- _a�e VW _S`�sdW o r �̂_�`Wd ^We dre�Vge 
SUUg_g^re)

Fagd dWf�dWd ^W f�da�d o bdaVg�fe ^Wee�h�W^e 5

z J�dWd egd ^W TSU \gecg�o UW cg��^ ea�f 
W`f�sdW_W`f Vrb^akr)

z 8bbgkWd Vr �̂USfW_W`f egd ^W f�da�d o 
bdaVg�fe ^Wee�h�W^e $Ua__W ^W _a`fdW ^S 
X�YgdW U�(VWeege% bg�e f�dWd egd UW^g�(U� 
\gecg�o ^�WjfdS�dW VW ea` ^aYW_W`f)

z 8hWU g`W TdaeeW eagb^W Wf VW ^�WSg' 
bdaUrVWd Sg `WffakSYW Vg TSU)

z I� ^W ^aYW_W`f Vg f�da�d o bdaVg�fe 
^Wee�h�W^e bdreW`fW VWe dre�Vge' r^�_�`Wd 
o ^�S�VW V�g`W TdaeeW eagb^W)LW�^^Wd o 
rh�fWd fagfW UZgfW rhW`fgW^^W VW dre�Vge 
VS`e ^S _SUZ�`W)

z IrUZWd ea�Y`WgeW_W`f ^W f�da�d o 
bdaVg�fe ^Wee�h�W^e' bg�e ^W Y^�eeWd VS`e 
^W ^aYW_W`f bdrhg o UWf WXXWf)

6B L>O H>RBN HB P`NK`N V LNKAQ`PO
HBOO`R`BHO A>JO HB H>RB&R>`OOBHHB'

-# A8>7=< 03=C28AA0<B
$ 2=@>A $ B0;1=C@

&

&# 9`LEKJ >AKQ@`OO>JP

HWf�dWd ^W f�da�d o bdaVg�fe ^Wee�h�W^e Wf 
Vr_a`fWd ^W e�bZa` SVagU�eeS`f)DWffakWd 
ea�Y`WgeW_W`f VW _S �̀sdW o r^�_�̀ Wd 
fagfW fdSUW V�Seeagb^�eeS`f)K`W Xa�e ^W 
`WffakSYW Ua_b^rfr' _a`fWd o `aghWSg
^W e�bZa` SVagU�eeS`f Wf hrd�X�Wd cg��^ Wef 
UaddWUfW_W`f �`efS^^r)

' (

'# 2SVTW

Kf�^�eWd g` SYW`f VW `WffakSYW `a` STdSe�X 
ag VW ^�WSg eSha``WgeW bagd `WffakWd 
^�W`hW^abbW WjfWd`W VW ^S _SUZ�`W)IrUZWd 
ShWU g` UZ�XXa` Vagj)

(# BGQHSYV

DW bSe ^S�eeWd V�aT\Wfe _rfS^ �̂cgWe fW^e cgW 
VWe S�Yg�^^We' VWe fda_Ta`We' VWe b�sUWe 
VW _a``S�W' WfU) VS`e ^S _SUZ�`W);We 
aT\Wfe W`fdSu`W`f ^S Xad_Sf�a` VW fpUZWe 
VW dag�^^W VS`e ^W fS_Tagd)Fagd `WffakWd 
VW fW^^We fpUZWe VW dag�^^W' gf� �̂eWd g` SYW`f 
VW `WffakSYW eS`e UZ^adW Wf eg�hdW ^We 
Ua`e�Y`We Vg XSTd�US`f Vg bdaVg�f gf�^�er)DW 
\S_S�e gf�^�eWd VW ^S�`W VW daUZW ag SgfdWe 
_Sfrd�Sgj Vgde e�_�^S�dWe bagd r^�_�`Wd ^We 
fpUZWe VW dag�^^W)
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JagfW drbSdSf�a` VW ^S _SUZ�`W Va�f tfdW WXXWUfgrW bSd g` eWdh�UW VW _S�`fW`S`UW SYdrr) I� 
hafdW _SUZ�`W `rUWee�fW g`W drbSdSf�a` Wf hage `W bSdhW`Wl bSe o dreagVdW ^W bdaT^s_W 
ShWU ^We �`Xad_Sf�a`e Xagd �̀We U�(VWeeage' �^ Ua`h�W`VdS S^ade VW 5

z <rTdS`UZWd ^S _SUZ�`W VW �̂S^�_W`fSf�a` eWUfWgd)

z >Wd_Wd ^�S �̂_W`fSf�a` W` WSg)

<n>8KJ ;8KI= FEIIA9B= <nF8DD8?=

BS _SUZ�`W `W Vr_SddW bSe)

BS _SUZ�`W `�Wef bSe TdS`UZrW) 9dS`UZWd ^S _SUZ�`W)

BWe Xge�T^We ea`f VrXWUfgWgj) HW_b^SUWd ^We Xge�T^We)

8^�_W`fSf�a` eWUfWgd �`Wj�efS`fW) ;a`fdv^Wd ^�S^�_W`fSf�a` eWUfWgd)

BS fagUZW <rbSdf*FSgeW `�S bSe 
rfr SUf�hrW)

8bbgkWd egd ^S fagUZW <rbSdf*FSgeW)

Ir^WUfWgd VW bdaYdS__W W`
bae�f�a` | 8ddtf })

Fae�f�a``Wd ^W er^WUfWgd VW bdaYdS__W egd ^W 
UkU^W eagZS�fr)

BS badfW VW ^S _SUZ�`W `�Wef bSe 
Ua_b^sfW_W`f XWd_rW)

>Wd_Wd ^S badfW VW ^S _SUZ�`W)

BS _SUZ�`W `W bdr^shW bSe 
V�WSg)

BW daT�`Wf Wef XWd_r) Eghd�d ^W daT�`Wf)

BW fgkSg V�Sdd�hr V�WSg Wef bWgf(
tfdW VrXad_r)

;a`fdv^Wd ^W fgkSg V�Sdd�hr V�WSg Wf dWVdWeeWd UW 
VWd`�Wd)

BW fgkSg V�Sdd�hrW V�WSg Wef 
TagUZr)

DWffakWd ^We X�^fdWe Vg fgkSg V�Sdd�hrW V�WSg)$&%

BW X�^fdW VW ^S hS``W V�Sdd�hrW 
V�WSg Wef TagUZr)

DWffakWd ^We X�^fdWe VW ^S hS``W V�Sdd�hrW V�WSg)$&%

BS badfW VW ^S _SUZ�`W `�Wef bSe 
Ua_b^sfW_W`f XWd_rW)

>Wd_Wd ^S badfW VW ^S _SUZ�`W)

BS _SUZ�`W `�Wef bSe 
S^�_W`frW W` WSg)

BW fgkSg VW h�VS`YW Wef TagUZr 
ag VrXad_r)

;a`fdv^Wd ^W fgkSg VW h�VS`YW' bg�e `WffakWd ag 
dWVdWeeWd)

BW X�^fdW VW ^S ba_bW VW h�VS`YW 
Wef TagUZr)

DWffakWd ^W X�^fdW VW ^S ba_bW VW h�VS`YW)$&%

BW ^�`YW Wef fdab fSeer VS`e ^W 
fS_Tagd)

HrbSdf�d ^W ^�`YW VS`e ^S _SUZ�`W VW _S`�sdW 
g`�Xad_W)

BS _SUZ�`W h�TdW)

BWe b�WVe `�a`f bSe rfr S\gefre) 8\gefWd ^We b�WVe)$&&%

BWe h�e VW Td�VSYW `�a`f bSe rfr 
dWf�drWe)

HWf�dWd ^We h�e VW Td�VSYW _a`frWe egd ^S 
_SUZ�`W)$&&%

;ZSdYW _�`�_W VS`e ^W fS_Tagd) ;WU� `�W_btUZWdS bSe ^W Xa`Uf�a``W_W`f VW ^S 
_SUZ�`W)

BS _SUZ�`W Wef egdUZSdYrW ag ^W 
^�`YW `�Wef bSe drbSdf� VW _S`�sdW 

g`�Xad_W)

DW bSe egdUZSdYWd ^W fS_Tagd)HrbSdf�d ^W ^�`YW VW 
_S`�sdW g`�Xad_W VS`e ^W fS_Tagd)

BS _SUZ�`W Wef �`efS^^rW egd g`W 
egdXSUW VgdW)

DW bSe �`efS^^Wd ^W ^ShW(^�`YW egd g`W egdXSUW 
VgdW)

K`W cgS`f�fr WjUWee�hW VW 
_ageeW e�Wef Xad_rW VS`e ^W 

f�da�d o bdaVg�fe ^Wee�h�W^e)

K`W cgS`f�fr WjUWee�hW VW ^Wee�hW 
S rfr gf�^�erW)

8bbgkWd egd ^S fagUZW <rbSdf*FSgeW)Fagd SddtfWd
^S Xad_Sf�a` VW _ageeW' V�^gWd g`W Ug�^^sdW o 

eagbW V�Seeagb^�eeS`f VS`e ,*- ^�fdW V�WSg' bg�e 
hWdeWd VS`e ^W f�da�d o bdaVg�fe ^Wee�h�W^e)8ffW`VdW 

0 o ,+ _�`gfWe' bg�e SbbgkWd egd ^S fagUZW 
<rbSdf*FSgeW)

K`W ^Wee�hW `a` SVSbfrW S rfr 
gf�^�erW)

Kf�^�eWd VWe ^Wee�hWe bagd ^ShW(^�`YW g`�cgW_W`f)
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<n>8KJ ;8KI= FEIIA9B= <nF8DD8?=

BW dreg^fSf Vg UkU^W
VW ^ShSYW `�Wef bSe 

eSf�eXS�eS`f)

BW ^�`YW Wef fdab eag�^^r bagd ^W 
bdaYdS__W er^WUf�a``r)

Kf�^�eWd ^W fST^WSg VWe bdaYdS__We bagd UZa�e�d ^W 
bdaYdS__W ^W _�Wgj SVSbfr)

BS cgS`f�fr VW ^Wee�hW Wef 
�`egXX�eS`fW)

Kf�^�eWd ^S cgS`f�fr VW ^Wee�hW �`V�cgrW egd 
^�W_TS^^SYW)

BW fS_Tagd Wef egdUZSdYr) Lrd�X�Wd cgW ^S USbSU�fr _Sj�_S^W bagd ^W 
bdaYdS__W er^WUf�a``r `�S�f bSe rfr VrbSeerW)

BW dreg^fSf Vg UkU^W
VW ^ShSYW `�Wef bSe 

eSf�eXS�eS`f)

=Sg VgdW)
8gY_W`fWd ^S cgS`f�fr VW ^Wee�hW W` eg�hS`f ^We 
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